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Kirill Shevchenko          UDK 578.834:616.98(476) 
Originalni  

COVID-19 “DISSIDENT” STATES AND CONSEQUENCES OF THEIR 
POLICY: THE CASE OF THE REPUBLIC OF BELARUS 

Abstract 
The article analyses the most important aspects of the policy pursued by the authorities of the 
Republic of Belarus during the COVID-19, pandemic which was labeled by some experts as 
“dissident approach”. Unlike most countries, the Belarusian authorities demonstrated more complex 
and systematic approach to the problem taking into account not only purely medical and health issues, 
but also wider economic and social context. Thus, along with taking the most urgent medical and 
preventive measures Belarusian authorities avoided most social and economic restrictions, left the 
state borders open and preserved the social mobility of the population. Real sector of economic 
activities in Belarus, including industrial enterprises, continued to work in full scale. As a result, drop 
in GDP in Belarus during 2020 did not exceed 0,5-0,7% while the drop in GDP of the EU countries 
averaged about 7%. 

: COVID-19, pandemic, Belarus, EU, preventive measures, economy 

The rise of COVID-19 pandemic at the very beginning of 2020 led to a consolidated reaction 
to that threat from European Union and other Western countries. There was developed a common 
Western model of reaction to pandemic, which included the closure of borders between different 
states, numerous restrictions imposed on real sectors of economic activities, large-scale restrictions 
on international trade, the closure of restaurants, cafes, fitness centers and other objects of social 
infrastructure, introduction of on-line regime for educational institutions and offices as well as social 
isolation for individuals, who had to stay at home and to comply with quarantine and curfew. All 
those measures resulted in serious disruption to traditional lifestyles and a restriction of social 
mobility. 

As some experts and scholars indicate, organizational measures taken against pandemic were 
somewhat questionable, hasty and obviously ill-considered in terms of their medical effectiveness. 
At the same time, those measures proved to be quite effective for undermining the real sectors of 
economy, in the first place industry and trade. Regime of total isolation and wide-spread practice of 
lockdowns throughout Europe aggravated the process of rapid deindustrialization of the leading world 
economies. One of quite possible consequences of that policy can be the beginning of a new Great 
Depression with all negative and devastating phenomena that it implies.1      

It is necessary to emphasize with good reason that first results of pandemic met the most 
pessimistic predictions. According to United Nations reports, by summer 2020 approximately 1,6 
billion people around the world lost their jobs and sources of stable income balancing on the brink of 
survival. Issues of food supply and questions of meeting basic material needs have become extremely 
aggravated. United Nations reports indicate that global crisis interconnected with pandemic COVID-
19 can be a reason for large-scale economic recession with mass unemployment and 
impoverishment.2      

*** 
From the very beginning of pandemic Belarusian authorities selected quite different approach 

to fighting COVID-19, which was more complex, more balanced and more systematic taking into 

1 COVID-19 – -
 

2 Ibidem. C. 130. 
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consideration not only pure medical and health factors, but also much wider economic and social 
context as well as local peculiarities.3 The media coverage of the coronavirus problems in Belarus 
also differed from the European approach. While most leading European media focused on the most 
horrible sides of pandemic effectively fueling panic and used the pandemic issues as an effective tool 
to manipulate society and achieve their own political goals4, the Belarusian media mostly displayed 
a generally restrained tone trying to put pandemic issue into wider international and social context. 
At the same time, Belarusian opposition media and politicians following Western model of dealing 
with pandemic danger criticized official authorities and pro-government media for underestimating 
the real danger of a pandemic and depicting the real situation in pink. Issue of pandemic was used by 
Belarusian opposition as one of the tools of discrediting the authorities in Belarus for their alleged 
lack of action in the fight against the pandemic.  

In the medical sphere, focus was made on wide preventive measures, which became possible 
due to the fact that Belarus as one of very few post-Soviet countries managed to preserve 
antiepidemiological infrastructure and experience of antiepidemiological work inherited from the 
Soviet health care system. Also, there were taken resolute measures to localize COVID infection and 
to channel all available resources to the most dangerous regions. Health system was restructured 
according to the recommendations of the World Health Organization and taking into consideration 
the local peculiarities.   

During short period of time a number of hospitals throughout the country were transformed into 
special anti-COVID medical centers; there was organized mass production of masks, respirators and 
other means of individual protection; new laboratories with modern equipment have been established 
capable of testing for COVID-19.5 Due to close relations with Chine, Belarus received solid medical 
and consulting assistance from the Chinese authorities in the fight against coronavirus pandemic.  

In the sphere of economy, real sector of economic activities including all industrial enterprises 
continued to work in full scale, although necessary additional medical measures have been taken to 
minimize the risks of pandemic. Moreover, situation of pandemic in Belarus was used for the 
accelerated process of further digitalization of the national banking system and successful 
development of digital technologies and IT sector.6 Some sectors of the Belarusian economy seek to 
benefit from the effects of the pandemic. Thus, experts in the field of Belarusian agriculture have 
very good reasons to believe that the economic consequences of the pandemic will increase the 
competitiveness of Belarusian agricultures products on international markets. 

State borders of the Republic of Belarus remained opened, which was an exception since 
practically all European countries closed their borders and restricted social mobility inside their 
countries. Even Russia, in spite of the fact that it is a member of a Union state with Belarus, closed 
its borders with Belarus unilaterally and cancelled almost all transport communication between the 
two countries, including the most popular railway connection. In fact, EU member states withdrew 
from Shengen agreement while Russia unilaterally interrupted freedom of movement within the 
Union state with Belarus. Due to that obviously hasty, ill-considered and short-sighted decision of 
the Russian central authorities, overwhelming majority of Russian citizens could not visit Belarus 
and most Belarusian citizens could not visit Russia. Without doubt, that had very negative impact on 
the Russian-Belarusian integration project, which demonstrates obvious signs of stagnations during 
last years.    

Taking into consideration all those circumstances, political scientists have every reason to assert 
that neither the integration project within the European Union, nor the Russian-Belarusian integration 

3 -
COVID-

-23. 
4  
5 COVID-

 
6 

-10. 
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project has stood the test in the form of a pandemic. Paradoxically, Belarus with its dubious reputation 
of the “last dictatorship in Europe”, in the context of pandemic turned out to be one of the most liberal 
countries in the world in terms of state border controls and freedom of movement.     

“Dissident approach” taken by Belarusian authorities towards pandemic aroused sharp criticism 
among Western and Russian liberal media, politicians and some segments of Belarusian society 
especially in the capital of Minsk, who accused authorities of underestimating the real danger of 
pandemic. At the same time, many Europeans, tired of inconsistent, short-sided and often chaotic 
policy of total restrictions pursued by European governments after visiting Belarus spoke positively 
about the Belarusian experience.   

Moreover, during the peak of anti-coronavirus measures in European Union, some residents of 
European countries moved to live in Minsk and other Belarusian cities, where shops, public places 
and restaurants were opened and where they could lead a normal life. In the words of one Czech 
visitor to Belarus in December 2020, who came to Minsk to celebrate here Christmas and New Year, 
while the EU countries are increasingly turning into a dead closed cemetery, a real full life is going 
on in Belarus and especially in its capital Minsk. For many Belarusians suffering from a deep 
inferiority complex in front of Western Europe, it was very strange to hear such statements from EU 
residents.  

Although the volume of restrictions in Belarus was significantly lower than in Europe, official 
statistics indicate that the number of those infected with COVID in Belarus was comparable to those 
countries that took the most drastic measures against the pandemic. At the same time, Belarus 
managed to avoid drastic economic decline, which became major economic and social problem for 
those countries, which resorted to lockdown. Thus, official data indicate that the drop in GDP in 
Belarus during last year did not exceed 0,5-0,7% while the drop in GDP of the EU countries averaged 
about 7- %. Moreover, in some EU member states severely affected by pandemic drop in GDP 
exceeded 10%. At the same time, in Spain and Greece unemployment reached 15-20% respectively.   

A number of experts in Poland, the Czech Republic and some other countries of Central Europe, 
despite their generally critical attitude towards Belarus, admitted that the measures of the Belarusian 
authorities against the epidemic are more deliberate and generally more effective than in the EU 
countries. 

It seems that more selective, more balanced, flexible and systematic approach to pandemic in 
Belarus turned out to be more justified and generally more reasonable in a wider economic and social 
context. 

  
*** 

Most probably, COVID-19 pandemic is not the last crisis that our world is going to face in the 
years to come. Some experts believe that current pandemic with all its negative consequences can 
become just a starting point of much more serious and potentially much more devastating challenges.7 
In this respect, approaches demonstrated by the Republic of Belarus, Sweden and some other 
“dissident” countries in dealing with COVID-19 pandemic challenges can be both useful and thought-
provoking experience for the near future, which is definitely worth of looking at.          

   
 
 
 
 
 
 
 
 
 

7 COVID- -143. 
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Academic Prof. DDDr. Habil. Alexios Panagopoulos          UDK 616.98:578.834(495) 
                                                                                                    

 
COVID - 19, CHALLENGES AND CONSEQUENCES IN GREECE 

 
COVID - 19  

 
COVID -  

 
Apstract 
Therefore, according to what was developed, each vaccine from any coronavirus company, in case it 
brings about some inherited modification of the human genome, is illegal. The illegality is that the 
above is not allowed by the International Law, even with the consent of the citizens. This raises 
questions about whether the politicians and the government of Greece are aware of how they define 
the freedom of the person. So if our freedom is that which is based on the death of innocent unborn 
children, which may become the threat of a new "genetic Hiroshima" according to the expression of 
Dr. Stylianou Karpathiou. In fact, if, thanks to the provisions that give the general regulatory 
framework for a future measure, with separate and specific regulatory acts, regarding the quarantine 
of children or adults, it will lead us to an Orwellian society. A hypocritical and false, as well as 
inhuman freedom based on the phrase: "your death, my life", is by many scientists in Greece, publicly 
and brazenly stated in their scientific articles, that such a freedom, and let our politicians know that, 
we do not want such a freedom! 
 
Key Words: Covid – 19, International Law, Greece, Ethics, Bioethics 
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MA. 3 
 
PRIMJENA KVALITATIVNE 

POJAVA 
 
S   

Rad je napisan na osnovu podataka dobivenih preglednim empirijskim 
percepcija   

 
- jednakom ponašanju prema svim 

Tuzlanskog 
 

ijantnih) postupaka išla mnogo dalje od 

 
tako da je dobiven uvid u obje strane problema i ukazano na potrebne promjene tradicionalnog modela 

uspostavljanje suvremenog modela policijskog rada sa zajednicom, ali i potvrdili 

policije i istovremeno ukazali da treba što prije i što potpunije iskorjenjivati pojavu korupcije i 
 

 
 kvalitativna analiza, policija, , primjedbe i sugestije  

 
A c   

The paper is written on the basis of data obtained by using well laid out research, the 
perception and the opinion attitudes of citizens 
aim of this study was to determine how citizens perceive the police and what kind of opinion the 

a
the police professionalism and we are interested in the attitude of citizens and their ratings of the 
police work and behavior in individual cities and towns of Tuzla  

standard percentages the survey-type research usually end with, while qualitative analysis has faced 
objections and suggestions of citizens with critical remarks of police officers, so it helps us to get an 
insight into both sides of the issue and it also pointed to the needed changes in the traditional model 

towards 
the greater involvement of the police in the vicinity of the school institutions has been gained
insight into the quality of the individual territorial organizational units of the police has been obtained 
on the assessment given by the citi   

Key words: qualitative analysis, police, citizens, remarks,  
 
 
 

 

1  
2  
3  Evropski univerzitet Kallos Tuzla,  
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CILJEVI  
               analizirati dobivene primjedbe i sugestije, te 
iskazana  kako bi se dobiveni rezultati ugradili u 

  

 jeste identificirati relevantne odrednice interakcije policije i 
, te 
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odgovore na slj   
 

 
 u odnose i stavove prema njima i kakve 

 
 

i drugih socio-  
 Kakav je efekt djelovanja policij

 
 
METODOLOŠKI PRISTUP 
U našem ist
mišljenja, stavova i uvjerenja policijskih strukturnih dijelova, od , do ispitanika koji 
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enih podataka iz provedenog 
na i Grada Tuzle 

vljavanja njene uloge u kontaktima i komunikaciji sa 
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TABELA 1. 
Prikaz uzorka anketiranih policijskih  
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 % 

Doboj istok - - 1 - 3 2 6   
 
 
 

 - - - 4 6 6 9 24 49 9,2 
Istok - - - 4 3 6  17  7,2 

Lukavac - - 1 2  4 13 24 49 9,2 
  - 1 - - 1 6  12  6,6 

 - - - - 6 3 7 3 19 3,6 
Kladanj - - - - 3 1 6 4 14 2,6 

 - - 1 3 7  12 9  7,4 
 - - 1 4 2 6 17 17 47  

Zapad - 1 2 3 4  6  39 7,4 
 - - - - 1 4 3   3,3 
 - 1 2 1 3 2 12 - 21  

 - 1 3 3 4 7 12   9,4 
Kalesija - - - 1 3 2 9    

 - - - - 2   16 31  

Ukupno 
 - 4 11    143 219   

%   2,3 4,7  13,3 27,2 41,7   
        
   23,3 %     

41,7% su 
  

                                                  

TABELA 2. 
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 99  

Total   
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TABELA 3. 
 

 

 Frequency Percent 

    

   

Tuzla-Zapad   

Tuzla-    

Tuzla-Istok   

   

Kladanj 34  

   

 42  

Kalesija 64  

Doboj-Istok 33  

   

 37  

 34  

Lukavac 41  

Total   
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Abstract 
A hundred years after the Spanish influenza pandemic (1918-1920), in March 2020, the World Health 
Organisation (WHO) declared COVID-19 a pandemic. Social distancing, restriction of interactions, 
self-isolation, and lockdowns were introduced to keep people safe from the fast-spreading, deadly 
disease. The ongoing global disaster caused by the novel coronavirus has had a negative impact on 
welfare and on mental health that requires an immediate international response not only from 
biomedicine and healthcare, but also from the humanities.  
In such adverse circumstances, the focus is on places in the humanities where personal frailty, 
weakness and vulnerability are admitted publicly, impressed into the cracks in the “subject/object” 
cultural construct in the socially defined space, deciphering the codes of the urban, historical and 
cultural spaces and their places and non-places: an active thinking code for engagement in open and 
public dialogue using the default canon (language and forms). 
This paper aims to document and materialise the beginnings of exposing COVID-19 in the 
humanities, using a conceptual approach, from the theoretical idea to its engagement at discourse 
level. It also discusses the 1918 Spanish influenza pandemic as an event of relevance in the historical 
dynamic of the space where it is legitimised. The continual overlapping of past images (“virus in 
hereditate”) – the 1918 Spanish influenza pandemic, including an examination of Osijek’s culture 
landscape before and during the pandemic – with present events (“virus in fabula”) – the 2020/2021 
COVID-19 pandemic in the humanities – suggests possible future events – the postmodern strategy 
of production and assertion of different identities (marginal, fluid and insufficient) on all text levels.  
 

: COVID-19; Spanish influenza; humanities; reception; culturology; illness as metaphor; 
heritage; city  
 
 

 
P  
 

 
 

 
Svjetska zdravstvena -19 
pandemijom, 100 godina nakon pandemije španjolske gripe (1918.–1920.). Brzo širenje i poguban 
utjecaj bolesti rezultirao je socijalnim udaljavanjem, smanjenim interakcijama, samoizolacijom i 

 
Pozornost se u takvim neprilikama usmjerava prema onim mjestima u humanistici u kojima se javno 
priznaje osobna krhkost, slabost i ranjivost utisnuta u pukotine kulturalne konstrukcije 

1 Akademija za umjetnost i kulturu u Osijeku / Academy of Arts and Culture in Osijek, 31000 Osijek, Ulica kralja Petra 
 

2 Akademija za umjetnost i kulturu u Osijeku / Academy of Arts and Culture in Osijek, 31000 Osijek, Ulica kralja Petra 
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prostora, onih mjesta i nemjesta u njima, kôd aktivnoga mišljenja kako bi se moglo stupiti sa zadanim 
kanonom u otvoren i javni dijalog (jezikom i formama). 

-
tematizira se i pandemija španjolske gripe 1918. go
povijesnoj dinamici prostora u kojemu je legitimiran. Naime, stalno pretapanje slika iz prošlosti 
(„virus in hereditate“) – pandemija španjolske gripe 1918. godine s posebnim osvrtom na 
kulturološku sliku grada Osijeka prije i u vrijeme pandemije – sa zbivanjima u sadašnjosti („virus in 
fabula“) – pandemija COVID-19 2020./2021. u humanistici – 

–  (marginalnog, 
fluidnog i nedostatnog) na svim razinama teksta.  
 

: COVID-19; španjolska gripa; humanistika; recepcija; kulturologija; bolest kao 
metafora; baština; grad  
 
 
 

- conclusion 
 

As the statistics on COVID-19 cases and deaths are featured prominently in the news every day, 
authors in the field of humanities write about the disease to satisfy a personal need (#stayathome), 
but also to cater to their own sense of the cultural reality, and to the spirit of the times that shapes the 
specific concept of cultural opinion, with their texts increasingly differentiable from criticism. The 
inconceivable has become a routine, and documentarity is a strategy reflecting fear of the state of the 
society in the present moment. This fear is common, and is at its strongest when unclear and 
untethered, when the threat that causes it, like COVID-19, can be sensed, but not seen (a reflection 
of fear of the state of the society in the present moment). Bauman3 defines fear as “the name we give 
to our uncertainty in the face of the dangers that characterize our liquid modern age, to our ignorance 
of what the threat is and our incapacity to determine what can and can’t be done to counter it”.4 By 
coding fear, the awareness of personal time in a reality, limited only by the state that the body found 
itself in at a given moment – the moment of illness or epidemic – refers to texts whose authors 
question the possible impacts of the individual state on the broader social and political context. 
Deepening inequality in the struggle is not a coincidence, the result of neglected, unwanted, recklessly 
started and insufficiently controlled actions, nor is it a result of an unhappy, but healthy system. 
According to Bauman’s interpretation, “it is rather an integral part of a conception of human 
happiness and comfortable living, and of the strategy which that conception dictates; the conception 
and strategy can be contemplated and entertained only as privileges, and are blatantly unsuitable for 
stretching wider – let alone for being stretched widely enough to be shared by the whole humankind. 
(...) There are just not enough resources on earth”.  This is what makes life in the liquid modern 
society volatile and variable, full of fluid, variable and unclear fear and apprehension, but “(...) when 
after a long time of uneasiness, anxiety, dark premonitions, days full of apprehension and sleepless 
nights, we finally confront the real danger”6, we can find relief and peace. To prevent the spreading 
of the virus, many countries declared a state of emergency (“exception”) and imposed so-called 
lockdowns. As Agamben7 points out in his analysis, the state of exception, and the imposed measures, 
are increasingly manifesting as a dominant paradigm of governance in modern politics: “This 

3 –2017), Polish and British sociologist and philosopher. Best known for Modernity and the 
Holocaust, Postmodern Ethics, Liquid Modernity, Liquid Fear, Globalization: The Human Consequences.  
4 Bauman, Zigmunt. Fluidni strah. [Liquid Fear]. Novi Sad: Mediterran Publishing, 2010, p. 10. 
 Ibid., p. 89. 

6 Ibid., p. 9. 
7 Agamben, Giorgio (1942), Italian philosopher. Best known for The Time That Remains, Homo Sacer: Sovereign Power 
and Bare Life, State of Exception, Idea of Prose, Remnants of Auschwitz. 
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transformation of a provisional and exceptional measure into a technique of government threatens 
radically to alter – in fact, has already palpably altered – the structure and meaning of the traditional 
distinction between constitutional forms. Indeed, from this perspective, the state of exception appears 
as a threshold of indeterminacy between democracy and absolutism.”8 There are two opposite forces 
in culture, “one that institutes and makes, and one that deactivates and deposes. The state of exception 
is both the point of their maximum tension and – as it coincides with the rule – that which threatens 
today to render them indiscernible.”9  
In such adverse circumstances, the focus is on places in the humanities where personal frailty, 
weakness and vulnerability is admitted publicly, impressed into the cracks in the “subject/object” 
cultural construct in the socially defined space, deciphering the codes of the urban, historical and 
cultural spaces and their places and non-places: an active thinking code for engagement in open and 
public dialogue using the default canon (language and 
need “a propitious technical function as a test of the system itself: ‘Hello, do you hear me?’” In other 

10 sees it, “The phatic function is therefore close to the ‘meta-linguistic’ 
function: it checks whether the channel is working. Simultaneously, the addresser and the addressee 
check whether they are using the same code”.11 In Jacob Taubes’ view12, “memory is the foundation 
of history. Because without it present, past, and future would be cut off forever. Historical knowledge 
is an act of memory. The outward objective event is internalized by memory: man recalls within 
himself the depths of time. (...) History does not just happen objectively in macrocosm; it also comes 
about in man as microcosm. Subject and object receive their identity from history.(...) Memory 
mirrors the confrontation of time and eternity on the battlefield of history and recalls the final victory 
of eternity”.13 All diseases, wars, storms, victories and defeats are just mankind’s open stage. Using 
this strategy and specific approach, the humanities resist social conventions in the context of the 
COVID-19 pandemic, and strive to change the established canons and views with their texts (essays), 
but also to change the social context, reacting to the existing state of affairs, usually a state of 
deformed reality, by drawing attention to the role of the present in defending the values of the future. 
According to Susan Sontag14, illness is, among other things, an opportunity to help a person consider 
their self-delusions and character flaws (...), to make up for the mediocrity of their lives, and to create 
something of value.      
The collections of the Osijek State Archives contain a number of interesting facts about culture during 
the 1918 Spanish flu (influenza) epidemic, which affected Osijek as well, and whose relevance is 
underlined by documentary evidence, tables detailing the numbers of infections and deaths, and 
sketches, for instance, of the quarantine areas (shacks) for the infected. The documentary evidence is 
able to project to the reader, or cultural heritage researcher, the awareness that the records they read 
are testimonies of events and persons from a time in history, by shaping the portrait of the everyday 
life of a person whose geography of memory inherits different experiences of the space that defines 
it (and the logic embodied in space is the logic of metaphor). They tell the story of the same protective 
measures that are used now against COVID-19. Records abound of the decrees issued by the 1918 
equivalent of the present Civil Protection Headquarters. They detail specific anti-epidemic measures 

8 Agamben, Giorgio. Izvanredno stanje. [State of Exception]. Zagreb: Deltakont, 2008, p. 11. 
9 Ibid., p. 120. 
10 

, The Sublime Object of Ideology, The Ticklish Subject: The Absent Centre of 
Political Ontology, Violence, Living in the End Times. 
11 O nasilju: šest pogleda sa strane. [Violence: Six Sideways Reflections.] Zagreb: Naklada Ljevak, 2008, 
p. 69.  
12 Jacob Taubes (1923–1987), American theologist, sociologist of religion, philosopher and rabbi. Best known for 
Occidental Eschatology, The Political Theology of Paul. 
13 Taubes, Jacob. Zapadna eshatologija. [Occidental Eschatology.] Zagreb: Izdanja Antibarbarus, 2009, p. 23. 
14 Susan Sontag (1933–2004), American writer and cultural critic. Best known for Against Interpretation, Illness as 
Metaphor, AIDS and Its Metaphors, Under the Sign of Saturn, Regarding the Pain of Others. 

 Cf. Sontag, Susan. Bolest kao metafora. [Illness as Metaphor  
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that proved ineffective in putting the Spanish influenza epidemic under control, but the disease 
nevertheless disappeared quickly and unexpectedly.    
The continual overlapping of past images (virus in hereditate) – the 1918 Spanish influenza 
pandemic, including an examination of Osijek’s culture landscape before and during the pandemic – 
with present events (virus in fabula) – the 2020/2021 COVID-19 pandemic in the humanities – 
suggests possible future events – the postmodern strategy of production and assertion of different 
identities on all text levels.  

 
 Virus in fabula  

As noted by Ma Virus in fabula by Leo Rafolt, scientists in the 
field of the humanities rarely react instantly to changes in their reality. This is usually the job of 
journalists, an occasional sociologist, and a sporadic writer, usually one that happened to witness the 
events in question, like in the first phase of the Croatian War of Independence, when an abundance 
of documentary records detailing personal experiences was produced.  
The outbreak of the novel coronavirus pandemic in early 2020 drove Rafolt, an intriguing and 
innovative personality on the map of Croatian humanities, to start following all COVID-19 related 
developments on the global stage, the coverage of the disease by different media, research by medical 
experts, and comments by anthropologists, media theoreticians and culturologists about the fast 
spreading of the disease. He read existing texts by authors such as Hannah Arendt16, Walter 
Benjamin17, Michel Foucault18, Peter Sloterdijk19, and Susan Sontag on various diseases in the 
society that could apply to the state of human consciousness, aware, as Habermas20 puts it, of the 
power of knowledge over ignorance (or lack thereof). He read everything (likely driven by his 
personal unease in the face of the unknown, much like the searchers for the Holy Grail were driven 
by an almost hysterical need to discover (or expose) the truth), from official epidemiological 
information to anonymous comments on blogs and social media, noting that the terms or 
abbreviations preceded by the # symbol were spreading in the virtual world with almost the same 
speed and ease with which the virus was spreading through the air, shaping a parallel platform of 
“true reality”. Rafolt is a theatrologist and author of several books on the subject, as well as several 
books on ancient Croatian literature. He teaches performance studies, theatre theory, theoretical 
dramaturgy and transcultural studies at the Academy of Arts and Culture in Osijek. In addition to 
running the Centre for Interdisciplinary Research in Arts and Sciences, he has a PhD in applied 
kinesiology, he is an impassioned nanbudo teacher with views on the mental and physical training 
model for actors and on theatre transculturalism through the aspect of classic Asian somatic arts, in 
dialogue with various occidental opinion models about the body, from the phenomenology of 
perception and performance studies to neuroscience, which he expounds on in the book Tijelo kao 
glagol: japanski budo, transkulturalne tehnike i trening za izvedbu [The Body as a Verb: Japanese 
Budo, Transcultural Techniques and Performance Training], presented at the very beginning of the 
first COVID-19 lockdown. He is the author of nine intriguingly titled essays (Hešteg semioza; Strah 
od decimalnih brojeva; Novi poredak humanosti: #ostanidoma; 
sebe; Komunovirus i ; Made in China; Imunizacija, Dr. Oz i Dr. House; O 

16 Hannah Arendt (1906– On violence, Men in Dark 
Times, Eichmann in Jerusalem: A Report on the Banality of Evil, On Revolution, The Human Condition, The Origins of 
Totalitarianism, Between Past and Future.  
17 Walter Benjamin (1892–1940), German cultural theorist, essayist and philosopher. Best known for The Work of Art in 
the Age of Mechanical Reproduction, One Way Street and Other Writings, Selected Writings, The Concept of Art Criticism 
in German Romanticism. 
18 Michel Foucault (1926–1984), French philosopher and social theorist. Best known for Madness and Civilization: A 
History of Insanity in the Age of Reason, The Order Of Things, The Archaeology of Knowledge, The History of Sexuality.  
19 Peter Sloterdijk (1947), German philosopher. Best known for Philosophical Temperaments, Spheres, Modernity’s 
Enfants Terribles, The Art of Philosophy: Wisdom as a Practice, Rage and Time, Critique of Cynical Reason. 
20 Jürgen Habermas (1929), German sociologist and philosopher. Best known for Knowledge and Human Interests, 
Technology and Science as “Ideology”, The Past as Future, Facticity and Validity, Postmetaphysical Thinking, The 
Theory of Communicative Action. 

84



strategiji plesa, bez mrkve; A što ako sve bude u redu?), in which he discusses his own 
transdisciplinary experience of COVID-19. 
Cultural critic Susan Sontag published her first major theoretical texts several years before the 
theoreticians such as Barthes21, Foucault or Deleuze22. She started writing Illness As Metaphor after 

points out, in her battle with the illness, Sontag refused to blindly embrace the socially acceptable 
formulas of speech and opinion, and the structured existence that is human only accidentally and 
peripherally. She maintained that man still “has the power – one we must not forget – to shape the 
world in his own image, and should not lose hope”23. In a time distinguished by increasing “tolerance 
of madness, intellectual courage, as Susan Sontag confirms with her example, must be based on 
sobriety”.24 As an adept theorist and practician, in the introduction to her study, Susan Sontag offers 
the following explanation of the concept of “illness as a metaphor”: “Illness is the night-side of life, 
a more onerous citizenship. Everyone who is born holds dual citizenship, in the kingdom of the well 
and in the kingdom of the sick. Although we all prefer to use only the good passport, sooner or later 
each of us is obliged, at least for a spell, to identify ourselves as citizens of that other place. I want to 
describe, not what it is really like to emigrate to the kingdom of the ill and live there, but the punitive 
or sentimental fantasies concocted about that situation: not real geography, but stereotypes of national 
character. My subject is not physical illness itself but the uses of illness as a figure or metaphor. My 
point is that illness is not a metaphor, and that the most truthful way of regarding illness – and the 
healthiest way of being ill – is one most purified of, most resistant to, metaphoric thinking. Yet it is 
hardly possible to take up one’s residence in the kingdom of the ill unprejudiced by the lurid 
metaphors with which it has been landscaped. It is toward an elucidation of those metaphors, and a 
liberation from them, that I dedicate this inquiry.”   
In line with her interpretation of the so-called “mystery of illness” (illness as a trespass or the violation 
of a taboo), Rafolt opens his book with the essay Hešteg semioza [Hashtag Semiosis], a study of 
information, like #stayathome, that mutates into a form of a computer virus. The term is made up of 
the word hash, which stands for the # symbol, and tag (marker, label). It serves as a keyword: the # 
symbol groups the messages about a certain topic together, creating a discussion forum of sorts, open 
to everyone using the same hashtag. The use of hashtag in its present form on social media was 
proposed for the first time on Twitter in 2007 as a new way of grouping messages together. In Rafolt’s 
opinion, it has become a metaphor for egotistic fabrication of meaning. Rafolt stresses that, “for 
information to start spreading, multiplying, getting contaminated with new facts, and increasingly 
getting out of control, all you have to do is “type the magic symbol at the beginning of the keyword, 
#COVID-19. As if there is an ostensible controllable commonality between all the tags that are 
forcibly grouped under the same metatag. In such circumstances, the tagging process is not only 
questionable and discriminatory against the source, but is also extremely ideological, as much as it is 
seemingly guided by principles of democratic dissemination.”26 In this context, the essay Novi 
poredak humanosti: #ostani doma [The New Order of Humanity: #stayathome] actualises the thesis 
“save another”, or global solidarity: all of a sudden, “helping others has become a requirement, a dire 
necessity, a global epidemiological instruction, even, generating a weird consensuality in political 
circles, and manifesting in different ways in different stages (...) without us having ever agreed to it 
of our own free will.”27 The paths that the author is going to explore are charted in the introductory 

21 –1980), French semiologist, theorist, literary critic and sociologist. Best known for Writing 
Degree Zero, Mythologies, The Fashion System, Elements of Semiology, Empire of Signs, The Pleasure of the Text, A 
Lover's Discourse: Fragments.  
22 – Anti-Oedipus: Capitalism and Schizophrenia, 
Empiricism and Subjectivity, Difference and Repetition, Nietzsche and Philosophy.  
23 Suzan Sontag: sjaj literature. [Susan Sontag: The Brilliance of Literature.] In: Sontag, Susan. 
Bolest kao metafora. [Illness as Metaphor –11. 
24 Ibid. 

 Sontag, Susan. Bolest kao metafora. [Illness as Metaphor  
26 Rafolt, Leo. Virus in fabula. Zagreb: Meandar Media, 2020, p. 16. 
27  
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essays, and the position of the narrator is established, from remoteness and immersion in the texts 
written by others to introspection. In the next essay, Strah od decimalnih brojeva [Fear of Decimal 
Numbers], Rafolt discusses, among other things, the research by Arjun Appadurai28, who expressed 
analytical and ethical doubts concerning the future of the national state, and touched upon the 
increasingly important role of information and financial technologies in the fast flow of global capital. 
His idea “very much applies to COVID-19, a small virus infection that is undermining global security, 
in the form of the smallest possible integer, the number one. All countries are working to reduce its 
expansion factor. Reaching the decimal level, below the number one, where one infected person will, 
statistically speaking, infect fewer than one other person, is the global objective. Fear spreads 
precisely because one infected person can become a global threat. Indeed, the virus spread from one 
infected person to take on the proportions of an epidemic.”29 Social distancing, the ban on 
handshaking and touching, the mask mandate, and so on are discussed in Leo Rafolt's next essay, 

[Isolation and Withdrawal: Time for Ourselves], in which the 
author problematises the interpretations of the anthropotechnical habitus of the subject by Peter 
Sloterdijk, Jean-Luc Nancy, or Giorgio Agamben, while discussing the invention of the epidemic, 
and concluding that, as potential carriers of the virus, we are all murderers (the ethical-political 
imperative). The essays  [The Communovirus and Other Stories 
about the Community] and Made in China seek to answer questions such as: Who do we blame for 
this global pandemic? Who is the culprit for COVID-19? Where has the virus come from? The author 
concludes that the finger-pointing is not going to stop any time soon, because, just like the virus can 
“only be viewed under a microscope – in its invisibility and unpredictability – the current universal 
crisis can for now obviously only be viewed from a great distance and with the broadest possible 
scope.”30 Robert Esposito analyses the key theses about the connection between biopolitics and the 
COVID-19 phenomenon as an essential rift between politics and biological life. Or, as Rafort puts it 
in the essay Imunizacija, Dr. Oz i Dr. House [Immunization, Dr. Oz and House M.D.], this pandemic 
could boil down to one “sad, biopolitical fact of an entire generation being wiped out, mainly due to 
the extent to which COVID-19 spread in nursing homes. This fact is often neglected in most official 
statistics.”31 Rafolt analyses the interconnection of politics and medicine by looking into different 
countries’ approaches to controlling the virus: while Dr. Oz takes a populist approach to solving the 
systemic problem, House M.D. gives it the finger. Nothing will ever be the same again, and the so-
called “dance strategy is the only sustainable strategy, striving simultaneously to keep the 
transmission factor below the number one and to carve a way out of the severe (physical and mental) 
isolation and economic recession. The dance strategy, however (...), often uses a form of political 
bait, a metaphorical carrot, which only serves to underline the state of uncertainty.”32 Just as the 
Spanish influenza appeared out of the blue and then simply disappeared, this pestilence will disappear 
too, which the author analyses in his final essay, A što ako sve bude u redu?! [And What If Everything 
Turns Out OK?!]. 
It is a pity that the author has not included more personal sentences in the essays, for they are an 
inspiring read. When he writes about solitude or about being trapped in his own dreams, the author 
projects onto the reader a yearning to discover the truth that would fit into their expectations 
horizon. Sadly, the essays have no dates. They are not immune to the effects of time, and a factual 
entry in the text would be useful to anyone who will reach for Virus in fabula in a couple of years to 
try and reconstruct the spirit of the time, political discourse, and the author’s experience readings 
(like his reading of Target: China by F. William Engdahl33 (2014)) while launching the pioneer 

28 Arjun Appadurai (1949), American anthropologist. Best known for Fear of Small Numbers, Globalization, Modernity 
at large: cultural dimensions of globalization, The social life of things: commodities in cultural perspective. 
29 Rafolt, Leo. Virus in fabula. Zagreb: Meandar Media, 2020, p. 33. 
30 Rafolt, Leo. Virus in fabula. Zagreb: Meandar Media, 2020, p. 104. 
31 Ibid., p. 108. 
32 Ibid., p. 126. 
33 Frederick William Engdahl (1944), American politician and publicist. Best known for Gods of Money: Wall Street and 
the Death of the American Century, Myths, Lies and Oil Wars, Seeds of Destruction: The Hidden Agenda of Genetic 
Manipulation, A Century of War: Anglo-American Oil Politics and the New World Order, Armageddon: The Secret 
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endeavour of unravelling the possible conspiracy theories about the pandemic, for instance, the 
question of the possible “link between the common flu, COVID-19, the strife between China, the 

34  
Leo Rafolt is one of the trailblazers in tackling the topic on the worst pandemic since the Spanish 
influenza. While musing on the iconic link between the phenomena of panic and pandemic, he had 
not known who the first person was to get infected, who (or what) was the source of the disease, or 
how the virus spread; he had not known who would win the US presidential elections, or who would 
be the first to have the vaccine. All he had were hunches, because if he had the answers to all these 
questions, he would teach theology in Paris, to paraphrase a famous line by the main protagonist from 
Umberto Eco’s The Name of the Rose.  As he contextualized his own view of the changes, using his 
understanding of articles written by others, an occasional remote reference from the experience of 
reading literary or drama paradigms could be expected in the essays, a reference to paradigms that 
responded to external natural disasters and diseases over the past centuries, whose authors also used 
words to deal with their fear, hopelessness, apprehension, anxiety and depression. These experiences 
are absent even on the margins of the text, perhaps unsurprisingly, considering the author’s primary 
erudition. This would give his polemics and disagreements with often-cited names like Giorgio 

36 another transdimension in relation to the above 
discussions by sociologists and anthropologists.  
Be that as it may, this is the first book published about this topic in Croatia (kudos to the publishers 

Škovrc, as well as to 
a person condemned to time and a condemned person in time, who sought to protect himself from the 
perishability of the momentary view of the outside, as well as from the excess of self in the fast flow 
of free (or “unfree”, repressive, empty) time. In his own words, he was going to “exercise a lot, 
meditate, read what he likes rather than what he is required to by his academic job, write… be in 
shugyo, a form of voluntary self-isolation.”37 This isolation is also “a form of withdrawal, writer 
asceticism in a period of restrictions, withdrawal into oneself, one’s own theoretical and philosophical 
capacities, not so much to view the crisis in the pandemic context, but mostly to try and detect forms 
of fearmongering and the biopolitical determinants of this global ‘crisis’”.38 In the essays, Rafolt 
dissects Sloterdijk’s texts, and adopts some of Agamben’s criticism in his thoughts about the outcome 
of the COVID-19 crisis. Some of his thesis were proven right and materialised at the end of 2020 (the 
book was published during the summer). They discuss and criticise the decisions of the National 
Headquarters, which, when combined with the pandemic protection recommendations, feed 14 hours 
of “a political control, monitoring and surveillance system” through the media every day, and the 
author rightly wonders whether these actions constitute a breach of human rights. He is vocal in his 
comments about their, oftentimes contradictory, safety measures by establishing unrealistic 
correlations between the socioeconomic and epidemiological reality.  
Virus in fabula outlines the many phobias of the democratic society, with the duality of Dr. Oz’s 
populist theory and Dr. House's cynical cruelty, its fingers crossed, giving the system the finger, 
humorously symbolizing different positions on COVID-19. Readers end up wondering whether they 

Agenda of Washington's New Cold War, Target: China – How Washington and Wall Street Plan to Cage the Asian 
Dragon. 
34 Rafolt, Leo. Virus in fabula. Zagreb: Meandar Media, 2020, p. 34. 

 Ibid., p. 21. 
36 Alain Badiou (1937), French writer and philosopher. Best known for The Concept of Model, Can Politics Be Thought?, 
Manifesto for Philosophy, Conditions, The Century, Logics of Worlds, Second Manifesto for Philosophy, Plato's 
Republic: A Dialogue in Sixteen Chapters.    
37 Rafolt, Leo. Virus in fabula. Zagreb: Meandar Media, 2020, p. 63–64. 
38 Rafolt, Leo. . [In the Tyranny Of Inaction, Information 
Is Now A Virus, And Virus Is Information ]. In:  (7 July 2020), https://www.vecernji.hr/kultura/u-tiraniji-
cinjenja-informacija-je-danas-virus-a-virus-informacija-1  (accessed 27 March 2021). 
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are going through one of the phases defined by Elisabeth -Ross39: whether they have the 
feeling that they are facing a terminal illness, and cannot decide if they want to deny the author’s 
sentences, get angry at some of his opinions, attempt to bargain with the possible truth they have just 
read, whether recognising their own solitude pushed them into depression at some point, or they 
simply accepted the “snake and mole” game, not knowing what to make of the new normal, where 
the important thing is to #stayresponsible. And perhaps the book is just a product “of the author’s 
double fraud, one extending from the inside outwards, and the other from the outside inwards, because 
writing without a distance is, after all, a risky business”!?40 

 
 Virus in hereditate 

The Spanish influenza pandemic broke out in March 1918, and was over in June 1920. Widely 
regarded as one of the biggest disasters in history, it was named “Spanish influenza” because the first 
reports about it came from Spain, although the first case was registered in the USA in March 1918. 
Some months later, patients exhibiting the same symptoms – headache, cough, fever and respiratory 
difficulties, among others – started to crop up across Europe. The isolation measures that were 
introduced to contain the disease were very similar to the measures introduced against COVID-19: 
theatres and schools were closed, borders as well, public spaces had to be regularly cleaned, and 
everyone with a suspected infection was quarantined. The pandemic ended in 1920, when the society 
developed collective immunity to the Spanish influenza.41 
The first cases of Spanish influenza are believed to have occurred in Osijek in late summer and in 
autumn of 1918. Epidemics were common in the years following World War I, as were shortages of 

were forced to stay in cramped spaces designed for much fewer soldiers, including military training 
camps, but also the ships and trains used to transport them to the battlefield, combined with poor 
hygiene conditions, the lack of doctors and medical staff, as well as the lack of medical supplies, 
created an ideal breeding ground for various communicable diseases, such as cholera. However, 
nothing could have prepared the world for the epidemic that broke out in the spring of 1918. The 
global epidemic, and the disease that caused it, will always be remembered as the Spanish flu, or the 
Spanish influenza, which ended up taking more lives than World War I.”42 
A number of records kept at the Osijek State Archives indicate that the Spanish influenza arrived in 
Osijek in late summer and in autumn of 1918. In the last year of the war, the health situation in Osijek 
“matched the general situation in the city, with a shortage of medicines, food and sheets for patients’ 
beds, poorly maintained wards overcrowded with severely ill patients, lack of medical staff (...), and 
a lack of beds. The infectious diseases ward of the Hutler- -Mosperg Foundation General 
Hospital in the Lower Town was too small to accommodate all the patients, forcing the hospital to 
put them in the Internal Medicine Ward too (...) In such circumstances, a proper quarantine was 
impossible, and the separation of ‘contagious patients’ was the only recourse (...) A military hospital 
operated in Tvrdja, and several auxiliary military hospitals were set up in schools and other 
institutions.”43 The City of Osijek had some experience with epidemics, especially cholera, which is 
the subject of a number of archive records kept at the Osijek State Archives. While studying the 
Spanish influenza, researchers came across the information about the number of cholera cases 
( roughly translates as Report Table) in Osijek in 1873. 

 

39 -Ross (1926–2004), American journalist and psychiatrist. Best known for On Death And Dying, Life 
Lessons: How Our Mortality Can Teach Us About Life and Living, Death and Dying – A Conversation.  
40 Rafolt, Leo. Virus in fabula. Zagreb: Meandar Media, 2020, p. 144. 
41 Cf. Oxford, J. S. The So-Called Great Spanish Influenza Pandemic of 1918 May Have Originated in France in 1916. 
In: Philosophical Transactions: Biological Sciences, No 1416 (2001), pp. 1 –  
42 Španjolska gripa u Osijeku 1918. [Spanish Influenza In Osijek In 1918.] In: Scrinia Slavonica, No 14 
(2014), p. 217. 
43 Ibid., p. 220. 
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Cholera infections, deaths and recoveries in Osijek in 187344 
 

Having learned their lesson, Osijek city authorities took the cholera epidemic that threatened the city 
in 1893 seriously, and ordered the construction of so-called “cholera shacks”, where patients would 
be isolated so as not to spread the epidemic to the city, and to reduce the number of deaths. Plans for 
these shacks were found among the materials at the Osijek State Archives, along with tables listing 
the required building materials, and a detailed cost statement. Below is the plan of a so-called “cholera 
shack”, which will later be used to isolate patients during the Spanish influenza pandemic in Osijek 
in 1918.  
 

 
The plan of a so-called cholera shack for the isolation of patients from 1893.  

 
The Ministry of the Interior of the Provincial Government of Croatia, Slavonia and Dalmatia warned 

44 HR-DAOS – Cholera infections, deaths and recoveries in Osijek in 1873 (4232/1873). 
 HR-DAOS – The plan of a so-called cholera shack for the isolation of patients from 1893 (E1/1893). 
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ex 1918, subject: Influenza as an Epidemic), sent to all city and municipal authorities, and signed by 

outbreak of the Spanish influenza epidemic, the addressees are hereby called upon to inform the 
population of their respective regions about the epidemic nature of the disease as per §§20-21 of the 
Implementing Decree No 1 of 6 January 1918 associated with  March 1906; 
namely, that the disease is airborne (miasmic) and that gatherings are highly conducive to its 
spreading; that persons who contract it must not gamble with their lives and must immediately confine 
themselves to their beds, call a physician, if possible, and follow the physician’s instructions closely; 
once their fever subsides, they should still not get up from their beds or leave their homes, and should 
not work until fully recovered, because this is the easiest way to prevent various adverse and very 
severe consequences (complications) of this disease, such as pneumonia and inflammation of other 
bodily organs. Also, at the beginning of illness, unless the attending physician orders otherwise, it is 
advisable to cleanse the bowels and to sweat it out using linden tea with the addition of 1/3 wine, and 
rinse the mouth several times a day with a light-red potassium permanganate solution. Only liquid 
foods should be eaten for the duration of the fever. It is emphasised in particular that this dangerous 
disease poses the greatest threat to children, the elderly, and persons suffering from malnutrition. 
Considering the significant outbreaks of the influenza in schools, the addressees are hereby called 
upon to implement the 
Government of 7 March 1889.”46 The city authorities of the royal free city of Osijek implemented the 
instructions of the Provincial Government and issued the Decree No 29911–1918, signed by Mayor 

 October 1918: “The Spanish influenza is spreading everywhere, 
and the City of Osijek was not spared. This disease is serious in some cases, and its complications 
can be life-threatening. As far as we know, the disease spreads particularly in overcrowded spaces 
such as hotels, cafes and pubs. The owners of these establishments are therefore strictly ordered to 
clean the premises at least twice a day, and to air them several times a day, under threat of closure. 
Inform about this the owners of all inns, cafes and pubs, and also the police committee and the civic 
guard, for information and control.”47  
 

 
The decision of the city authorities of the royal free city of Osijek on measures to prevent the spreading of 

Spanish influenza in 1918.48 
 

46 HR-DAOS – Influenza As an Epidemic  October 1918) 
47 HR-DAOS – Decision on measures to prevent the spreading of the Spanish influenza in 1918 (29911/1918). 
48 HR-DAOS – Decision of the city authorities of the royal free city of Osijek on measures to prevent the spreading of the 
Spanish influenza in 1918 (29911/10 October 1918). 
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A memo by the City Health Committee (equivalent of the present-day Civil Protection Headquarters), 
dated 12 October 1918, proves that Osijek city authorities took the Spanish influenza pandemic 
seriously. The memo asks the Board of Directors of the Royal Provincial Hospital in Osijek to vacate 
two rooms and have them on standby for the isolation of patients suspected of having Spanish 
influenza. The same memo asks the Hospital’s Board of Directors to let the city authorities know 
about the capacities they have at their disposal. At the same meeting, held on 12 October 1918, the 
City Health Committee concluded that “tram cars are to be disinfected twice a day, and in the event 
of non-compliance, the city authorities will perform the disinfection at the company's expense. The 
management of the horsecar company is ordered to comply with this order correctly due to the 
Spanish influenza pandemic until rescinded. All parts of the tram cars used by the public must be 
disinfected.”49  
The archive materials include the original minutes from the meeting of the Health Committee of the 
Royal Free City of Osijek, held 12 October 
called at tions and measures against Spanish 
influenza. The minutes indicate that the city authorities read the papers to keep informed about the 
spread and the character of Spanish influenza, including the fact that it spread faster in cities and 
larger towns. There was no way Osijek was going to be spared, and the first cases were soon 
registered. The minutes also note that the disease had started to spread at a faster pace in recent days, 
with some patients developing severe complications. Several died. All this drove the City Health 
Committee to convene and consult about the measures to adopt in the event that the disease spread 
further. The Committee was aware that they were fighting an unknown enemy. The nature and the 
cause of this disease were unfamiliar. It was discovered that it spread particularly in overcrowded and 
poorly ventilated rooms, such as schools, theatres, cinemas, inns, cafes, and pubs. A disinfection of 
all school premises was ordered. An order was also issued to disinfect the waiting rooms and hallways 
at all bus and train stations daily. The newspapers instructed the citizens how to keep themselves safe 
from the disease as much as they could. All physicians in the city were also instructed to report every 
case of influenza, whether mild or severe, along with information about the patient’s age, residence 
and employer, to their district. Cafes, pubs and inns were ordered, under strict threat of closure, to 
clean their premises at least twice a day, and to air them as much as possible. Physicians and the civic 
guard were tasked with controlling the implementation of these measures. If the disease continued to 
spread, the city authorities would be forced to take even stricter measures, for instance, cancel shows 
in theatres and cinemas, and close down public bars, inns, cafes and pubs. The City Health Committee 
found such regulations to be excessive for the time being, but decided that they would be implemented 
with utmost strictness if necessary. Some Committee members felt that the infection was spread by 
military deserters arriving in Osijek without any control, and spreading the disease among the military 
and civilian population.  
For this reason, after the discussion, the Osijek City Health Committee adopted the following main 
conclusions (protection measures): 

1. The head of the family is required to report every case of the disease. The citizens are 
recommended to call a physician immediately. 

2. The management of the Hospital will be asked to vacate and prepare two rooms for severe 
cases. 

3. The citizens are instructed to put up a note stating that the family is infected, and warning 
everyone to stay away. 

4. Another stern warning will be issued to pubs, bars and inns, warning them to clean their 
premises daily and air them all the time. Should the danger increase, theatres, cinemas, cafes, 
churches, and other gathering places will be closed. 

 Tram cars will have to be disinfected twice a day. In the event of non-compliance by the tram 
company, they will be disinfected by the city authorities at the company's expense. 

49 HR-DAOS – Decision of the City Health Committee (12 October 1918). 
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6. Military authorities will be asked to report cases of infection and deaths.  
All schools in Osijek were closed due to Spanish influenza (Royal Grammar School, Royal 
Intermediate Secondary School, Royal Lyceum, all primary schools, Secondary School for Girls, 
Royal Teachers’ School, Royal Railway School, Orthodox Municipality School, Royal Merchant 
Academy), noting that, even though most cases were mild, the disease was taking on larger and more 
serious proportions, and all schools would be closed accordingly until the end of the month. The 
memo was sent to all schools and labelled “effective immediately”.  A memo  from 
28 October 1918 informs all school principals that classes can resume on 1 November because 
Spanish influenza was subsiding, and the number of new cases was decreasing. 
 
The Health Reports are another valuable source of information about the Spanish influenza pandemic, 
as well as about the culture and health situation of Osijek’s population. They detail the diseases that 
the residents of Osijek suffered from at the time, and provide valuable research input for a complete 
picture of the Spanish influenza epidemic.  
 

 
Request by the city authorities of the Royal Free City of Osijek to the Board of Directors of the Royal 

Provincial Hospital, asking them to prepare two rooms to isolate patients exhibiting the symptoms of Spanish 
influenza.  

 
In 
the cause of death in 3.7% cases. There were 21 accidental deaths, and seven suicides. World War I 
brought a host of problems to Osijek, whose medical professionals were mobilised to serve in military 
hospitals. Due to the lack of physicians, diseases spread more easily among the population, and there 
were no available capacities for the accommodation of patients. Food was also in short supply. 
Diphtheria was rampant among children, but the epidemiological situation in the city improved thanks 
to vaccination. The report also makes note of a widespread vice that had taken root among the 
soldiers, many of whom spent an increasing amount of time at pubs and inns. Alcohol is condemned 

 HR-DAOS – Minutes from the Meeting of the Health Committee of the Royal Free City of Osijek  -
VIII/12 October 1918). 

 HR-DAOS – Decision of the Osijek city authorities to close all schools (30394/17 October 1918). 
 HR-DAOS – Decision of the Osijek city authorities to open all schools (31268/28 October 1918). 
 HR-DAOS – Request by the city authorities of the Royal Free City of Osijek to the Board of Directors of the Royal 

Provincial Hospital, asking them to prepare two rooms to isolate patients exhibiting the symptoms of Spanish influenza 
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as “the destroyer of human strength”. The report also mentions that overpopulation was a problem in 
the city, since soldiers from across Slavonija were called to Osijek for military exercises, and 
concludes Osijek had become a breeding ground for cholera and other communicable diseases due to 
the above reasons.  
 

  % 
Before 1st birthday 221 30% 
Before 7th birthday 80 11% 
Before 14th birthday 22 3% 
Before 40th birthday 104 14% 
Before 60th birthday  16% 
After 60th birthday 193 26% 

Health situation in Osijek in 1914.  
 
According to the Health Report for 1915, the war took its toll in , and the health situation in 
Osijek was much worse than in the preceding years. The population changed constantly, with soldiers 
leaving for the battlefield and coming back home, rendering the compilation of unambiguous statistics 
about the epidemiological situation in the city impossible. The arrival of infectious diseases, which 
are difficult to contain, contributed to the situation, since the city lacked sanitary authorities that 
existed in wealthier countries like Germany. According to the report, the development of prostitution 
in the city was a major factor contributing to infectious diseases. The city faced a food shortage, and 
food prices increased significantly, which led to loansharking. The author of the report underlines 
that ancient Romans were able to fight wars for multiple years because they left enough men at home 
to keep the economy going, and public services running. The modern military requires all men to 
leave their professions and take up arms to defend their country’s borders. With the men absent, the 
birth-rate declined dramatically. The chronicler concludes that the people were not able to adapt to 
the new circumstances, and that their incompetence led to a decline in prosperity, to ignorance and 

due to the war and to inadequate public health laws. According to the report, Osijek had no proper 
water supply system at the time, and it also lacked a proper slaughterhouse, and a disinfection facility. 
All of this constituted a health threat. Food shortage drove people to breed pigs in the middle of the 
city and in its streets, contrary to the principles of hygiene, but it was a way to secure cheaper foods. 
There was no cholera for the time being, but the smallpox epidemic continued. The authorities tried 
to stop it with forcible vaccinations. The state, it is emphasised, should cover all costs. 467 children 
were born (compared to 783 in 1914). 
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   Scarlet fever  
          

          
 

 
The epidemiological situation did not improve in . As the war raged on, sanitary conditions did not 
improve, but the Health Committee still managed to keep thing under control. 419 children were born 

the incidence of diseases declined dramatically, but 
since this was happening during the war, the number of deaths must have been higher. Most deaths 
occurred in the group of under one year of age, followed by the group under 40 years of age, and the group 
under 60 years of age. This is a result of food shortages, war, and exorbitant prices that affected the lower 
classes the most (who had more children per family). The report attributes the situation to the war, because 
many who came back from the war soon succumbed to disease or to difficult life conditions. The number 
of tuberculosis cases increased by two and would undoubtedly grow due to the war. Elementary and 
secondary school students were generally in good health. The shortage of milk was a problem, especially 
for infants, along with the general food shortage. Incomes dropped because construction was suspended, 
and factories were closed down. Women were forced to take up difficult manual labour jobs because their 
husbands were at the battlefield (and children were neglected as a result). The shortage of footwear due 
to the war affected school-age children particularly hard. Finally, the report stresses that prostitution was 
on the rise: the increase was not due to brothels as much as it was due to peasant women coming to the 
city to work as prostitutes to escape food shortages at home. A number of charities helped underprivileged 
children with donations of food and clothes, as well as by providing shelter. An improvised “epidemic” 
hospital was built at the Osijek alms-house in an attempt to contain infectious diseases, and a city 
“quarantine” was set up as a permanent feature where disinfection supplies were stored, along with 
transport and disinfection wagons. Clinics for the citizens were opened in the Upper and Lower Town and 
equipped with the essential treatment and disinfection devices. Forcible vaccination was introduced to 
combat smallpox, and the diseases disappeared shortly.   
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Health situation in Osijek in 1916.  

 HR-DAOS – Health Report for 1915. 
 HR-DAOS – Health Report for 1916. 
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The Health Report for the Royal Free City of Osijek for , the fourth year of the war, shows no 
notable changes. The statistics are wholly attributed to the war. 306 children were born (compared to 
467 in 1916). Mortality increased considerably because many people who came  home from the war 
died soon after. Like in 1917, the men of the family were sent to the battlefield, and women were 
forced to take over difficult manual labour jobs, which left no one to care for the children. There was 
a chronic shortage of foods like milk, flour, groats and rice. Outbreaks of infectious diseases were 
attributed to poor hygiene in the population, since cleaning supplies, soap in particular, were also 
lacking. School children were generally in good health, even though it is noted that the classrooms 
were not aired enough due to intensive use. Prostitution was rampant again among newcomer lower-
class, peasant women. The report voices concern over the return of a number of soldiers from the 
battlefield, who get sick upon returning, and spread infectious diseases among Osijek’s population.  
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Health situation in Osijek in 1917.  
 
The health situation in Osijek was expected to improve with the end of World War I in , but it 
did not. In 1918, the Spanish influenza epidemic broke out globally, and Osijek was not spared. The 
report does not specify the number of births in 1918. The number of deaths increased, and the higher 
mortality was partly due to many soldiers returning from the war, especially from military hospitals, 
which kept separate statistics. The shortage of food and medicines also contributed to the higher 
mortality rate. Still, the health situation in Osijek throughout the war was relatively good until the last 
year, when Osijek was hit by the Spanish influenza pandemic, albeit to a lesser extent than many 

passed through the city, Osijek would likely have been spared. The number of tuberculosis patients 
was very low. Due to the war, very few marriages were registered in 1918. The health situation of 
school children was good. When Spanish influenza struck, schools were closed on several occasions, 
preventing the spreading of the disease among school children. As living conditions improved, 
prostitution decreased in the population.   
 
 

 HR-DAOS – Health Report for 1917. 
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Health situation in Osijek in 1918.  

 
The number of deaths from Spanish influenza was likely higher, but statistics were not kept properly, 
and we lack accurate data. The number of cases and deaths was definitely much higher, but 
“incomplete statistics on the deaths from Spanish influenza at the Osijek Hospital might lead us to 
the conclusion that the epidemic in Osijek had indeed been much milder than in some other cities.”  
Only three persons died of Spanish influenza in Osijek in 1919, and the disease soon disappeared 
naturally. 
 

 
 

 
 
Sources 
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POVERTY AND VIOLENCE AGAINST WOMEN – CAUSES AND 
CONSEQUENCES 

 
 
Human rights have become paramount of every orderly state and a fundamental principle of the 
functioning of modern society as a globalization concept that we encounter even in the poorest of 
countries. At the same time, we witness daily violations of basic human rights that result in violence 
against women and in which poverty is both a cause and a consequence. Violation of these rights 
causes the social exclusion of women in poverty, who are thus mentally and physically vulnerable, 
most often abused in the invisible forms that poverty causes. This puts them in a state of endangered 
personal security, most often due to material, educational and social poverty with endangered rights 
to life and liberty. Poverty as a cause of abuse of women is just one of many, but it is also indisputably 
linked to material and educational poverty that puts a woman in a position where she is unable to 
defend her right to personal security. Although poverty itself is increasingly talked about and 
researched, it is only a recent trend to investigate the causal relationship between poverty and violence 
against women, especially in closed conditions caused by a pandemic or by another cause of social 
distance of the whole society towards this issue. 
 
K s: Poverty, Violence Against Women, Human Rights, Social Exclusion 
 
 
 
I   
 
Although human rights have become the main concern of every orderly state in the 21st century, and 
even a fundamental principle of the functioning of the modern society, which is a globalized concept 
even in the poorest of countries, we encounter violations of some of the basic human rights on a daily 
basis. Even though we cannot deny that the protection of human rights has been raised to a very high 
level, from civil societies to the United Nations, we cannot deny that certain human rights are 
threatened by other, insufficiently resolved or insufficiently protected human rights, that in turn 
seriously endanger other human rights - and that individual (or even all) human rights are actually 
causally related. The Universal Declaration of Human Rights2 states that it is essential to protect 
human rights through the rule of law. Article 3 of the Universal Declaration of Human Rights3 states: 
“Everyone has the right to life, liberty and security of person.” This article covers all the human rights 
in the broadest sense; moreover, these three rights stated in the Universal Declaration adopted on 10 
December 1948, encompass all the human rights of the world today. Human rights have changed or 
expanded since the adoption of the Universal Declaration and form an almost innumerable list today, 
but the Article 3 of the Universal Declaration of Human Rights remained the basis of all human rights; 
life, liberty and personal security. Neither of these rights exists independently, but is co-dependent on 
the other two rights. The rights to life and liberty are based on the right to work, the right to education 
and the right to a dignified life. Violation of these rights causes material as well as social poverty 
which puts a person in an unequal position completely dependent on other people. This endangers the 
third fundamental right, which is the threat to personal security. 

1 - Faculty of Humanities and Social Sciences, Josip Juraj 
Strossmayer University of Osijek, nvrbesicravlic@ffos.hr 
2 Universal Declaration of Human Rights, official gazette "Narodne novine" – International Contracts, No. 12/09. 
3 Ibid. 
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The increase in poverty is visible all over the world and although globalization and the abolition of 
borders contribute somewhat to the reduction of poverty, through increased employment 
opportunities and social transfers (realization of pensions or social welfare in better developed 
countries), the trend of poverty growth is constantly increasing. Poverty in its basic sense, i.e., the 
lack of material resources and goods, has become the cause of social problems in all levels and 
categories of human society. The global recession that has hit the whole world has led not only to an 
increase of poverty levels but also to the inability to use basic social rights and services, such as 
education or health. These have become inaccessible to people already at risk of poverty, especially 
the population already living in poverty or below the poverty line. 

In favor of the recent study of poverty and its impact on human rights speaks the fact that the Croatian 
Bureau of Statistics has been conducting a continuous survey of the poverty rate only since 2001, 
utilizing -216). Therefore, it 
should come as no surprise that part of the poverty data is also available and comparable only after a 
certain period of time when publications or data on it become processed and available. The fight 
against poverty largely depends on the development and strengthening of the economy and careful 
planning of social protection measures. 

 
 
I. Poverty – a problem  
 
Poverty is a lasting and global problem of the whole world. The concept of poverty, as well as ways 
of fighting poverty have been described and defined in many publications, but conceptually it is 
perhaps best to break down poverty into absolute and relative poverty. Relative poverty refers to the 
population with an unacceptable standard of living, which means that they are not able to participate 
in the minimum realization of life’s necessities in the society in which they live. Each member state 
of the European Union sets its own limit of the minimum standard, which is defined as 60% of the 
median national income. Absolute poverty implies the inability to cover subsistence costs, meet basic 
preconditions for survival and maintain health and work, which means to have less than an objectively 
defined minimum. 
Recent interpretations are based on theories about the impossibility of adopting a universal, unified 
definition, because it depends on a poverty line that is not the same in all states or even in all parts of 
the same state. 

According to the Report of the World Bank or the International Bank for Reconstruction and 
Development4 for the year 2014/2015, a goal of eradicating extreme poverty by 2030 was adopted. 
Although the report shows a significant decline in extreme poverty, which in 2008 amounted to 18.6% 
of the world's population, and in the year 2011 encompassed  these 
percentages to single digits by 2020 and to completely eradicate extreme poverty by the year 2030. 
Eradicating extreme poverty with a given year serving as a predictable goal is a very difficult and 
slow process, considering the large number of diseases that are spreading unstoppably in extremely 
poor countries, where, according to the latest research, the COVID 19 pandemic exerts a profound 
influence on generating poverty, which is the result of all manners of isolation, political conflicts 
around the world and global climate change as well as a number of natural world disasters caused by 
these changes and global warming. 

These data bring different perspectives on poverty and provide different definitions, and thus potential 
solutions. Therefore, it is extremely important to know who asks what poverty is, how to measure it 
and how one experiences poverty, as well as who provides the answers to these questions. Certain 
studies provide a reasonable explanation that the generally accepted definitions of poverty are adopted 

4

Group and the 
2015. 
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by people, states and/or organizations that are not poor themselves, and thus the very concept of 
poverty is defined through the understandings of those who are not in any of these categories in any 
way5. In light of this, it can be concluded that poverty is not only measured through lack of resources 
and income, but it is also globally understood as a lack of free time, living space, good working 
conditions, poor social ties and especially as a lack of human freedoms in every respect, especially 
through attitudes towards socially vulnerable or affected groups of people. 
Given that poverty and its aftermath have taken on unenviable proportions, as a result, in 1993 the 
UN General Assembly decided  the International Day for the 
Eradication of Poverty, and this happens just a day after the World Food Day (October 16), dedicated 
to those who have this fundamental human right - the right to life - threatened due to lack of food. 
 
 
II.  – a circle of causality 
 
When speaking and reading about poverty, we will often notice that this term is mostly written about 
in a gender-neutral vocabulary, although the fact is that numerous statistics indicate that women living 
in poverty outnumber poverty-stricken men. Even though the economic crisis as well as other factors 
causing poverty affect almost all age, gender, economic and social groups, it can be observed that 
poverty affecting women is multiply causally linked, almost cyclically related and specific. According 
to the European Social Charter6, the right to protection against poverty and social exclusion is one of 
the fundamental civil rights. Poverty in Croatia is on the rise, especially after social transfers of 2012, 
and according to available statistics, 15.4% of the population lives in conditions of severe material 
deprivation, which makes this figure worse if we take into account that poverty mainly affects 
vulnerable and marginalized groups who are then exposed to various forms of discrimination and/or 
abuse . 
Therefore, it is necessary to link poverty and domestic violence against women, especially the 
economic and social component of their interdependence as a cause and effect. In recent years, 
research has emerged that proves that a number of open questions are beginning to be asked and 
imposed upon around the world that link the causes and consequences of poverty with all levels of 
human rights deprivation. Poverty and lack of livelihood or interdependent life of a woman within 
the family increase the risk of domestic violence that a woman is forced to suffer (Gilroy, Symes, 

-106). This opens up a series of economically unresolved issues that arise to be 
dealt with by all the levels of state and local government, legislatures and civil society groups. 

Although, historically speaking, the concept of abuse and domestic violence was recognized and 
defined long before the global rule of comprehensive human and women's rights, one can observe 
that the close link between poverty and domestic violence has not been fully and entirely recognized 
to this date. 

Thus, speaking about domestic violence, Croatian victimologist Prof. D
mentions unemployment and poverty relatively early and links them to domestic violence. This can 
be recognized as one of the first such links in Croatia, although he does not mention poverty as such 
in today's form and definition, but rather defines the basis and the first connecting link with the term 
"scarcity". Also, by mentioning “concerns for the future” he provides a stronghold of the cause-and-

5Chambers, R., "What is Poverty? Who asks? Who answers?", pages 3-
International Poverty Center, Dec. 2006 (Poverty in Focus is a regular publication of the UNDP International Poverty 
Centre (IPC)). 
6 European Social Charter, Additional Protocol on the European Charter, Protocol Amending the European Social Charter 
and the Additional Protocol on the European Social Charter Providing for a System of Collective Complaints Ratification 
Act, official gazette "Narodne novine" – International Contracts, No. 15/02. 
 Strategy for Combating Poverty and Social Exclusion in the Republic of Croatia (2014-2020), Work Group for the 

Zagreb, 
. ry of Demographics, Family, Youth and Social Policy, Government of the Republic of Croatia. 
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effect relationship of poverty and domestic violence against women8. However, even if this 
establishes that the influence on these external causes can lead to a reduction in domestic violence, 
this does not pay special attention to the economic aspect of the violence against women within the 
family. 

Today, more than one billion people in the world live in unimaginable conditions of poverty, and most 
of them are women. This data has been gathered by the United Nations Women Watch9 and published 
in the United Nations Report from the Fourth World Conference on Women in Poverty. Thus, although 
poverty cannot be illustrated by a rough definition, it has in itself become a global and a 

the poverty of women and its connection to domestic violence, 
which women experience due to poverty and are unable to fight it due to being poor, cannot be defined 
through an unequivocal definition. Naturally, such a causal problem differs between states, regions 
and even the smallest micro-environments. It is undeniable, however, that this connection exists 
everywhere in the world where poverty exists and where there is even the smallest difference between 
women and men in the possibility of escaping it. However, even here there are differences, making 
this issue certainly more pronounced in the developing countries and countries in transition, or in 
those that have gone through the transition in recent history. 

This group of countries also includes Croatia, which, like other EU countries, has adopted a European 
, of which the first 

Development Goals for 2015, which 
mentioned and stated primarily in order to gain a global insight through these broadly set goals in 
which three particularly important terms can be linked: poverty, women's poverty and domestic 
violence against women.  

According to the publication of the United Nations Development Programme in the Republic of 
ennium Development Goals for 201510 were to: 1. Eradicate extreme poverty and 

hunger, 2. Achieve universal primary education, 3. Promote gender equality and empower women, 4. 
Reduce child mortality, 5. Improve maternal health, 6. Fight HIV/AIDS, malaria and other diseases, 

Ensure environmental sustainability, and 8. Develop a global partnership for development. With 

eradication at the global level, but also created a fundamental link according to which poverty and 
low education affect the material and social security of women. They often choose to suffer violence 
and domestic abuse due to a lack of basic means for independent living, because of unequal positions 
for finding a job, due to low level of education (which prevents employment and creation of material 
goods for independent living) or simply because of the existing inequality between the sexes. The 
official website of the European Union11 states that 
Development Goals, which ceased to be valid at the end of 2015, have significantly contributed to 
informing the public, strengthening political will and allocating funds to fight poverty and that from 
the year 2000 to 2015, the world poverty was halved, which is rightly considered as one of the greatest 
global achievements in the world. 
 
 
 
 

8  - University of Zagreb , Zagreb, . 
9Women and Poverty (A) Beijing: an overview of the Beijing platform for action, 
file:///D:/Downloads/Overview%20of%20BPfA%20-%20Women%20and%20Poverty%20-%20A%20(1).pdf  
10 http://www.mvep.hr/hr/vanjska-politika/multilateralni-odnosi-staro-ijvhj/ujedinjeni-narodi-(un)/13/.  Accesed 25 
February 2021. 
11 https://ec.europa.eu/social/main.jsp?catId=89&furtherNews=yes&newsId=2196&langId=en.  Accesed 25 February 
2021. 
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II.1.   terms 
 
Violence against women is closely linked, though not necessarily, to domestic violence. In the context 
of poverty, domestic violence against women is something that is considered part of private, personal 
and intimate life between marital or extramarital partners, or any type of partnership, and is not 
considered a basis for criminal protection in low socially conscious environments. Therefore, it is 
first of all necessary to raise the level of awareness and sensibility at the local and national level, and 
especially at the micro level, i.e., the family and partnership. Violence is a term that is devoid of 

-
each of these factors indirectly affects the consequences, meaning the elements of addressing violence 
and perpetrators, or domestic violence against women. 

Article 8, paragraphs 1 and 2 of the Protection Against Domestic Violence Act12 states to whom the 
said Act applies: 

"(1) Persons to whom this Act applies are: spouse, extramarital partner, life partner, informal life 
partner, their joint children and children of each of them, blood relatives in the straight line, relatives 
in the side line up to the third degree, in-laws in the marital and extramarital community up to and 
including the second degree, adoptive parent and adoptee. 
(2) The provisions of this Act shall also apply to a former spouse, former extramarital partner, former 
life partner, former informal life partner, persons who have a joint child and persons living in a joint 
household." 

It follows from the foregoing that there is a correlation between the first two cases in the marital and 
extramarital union with other listed persons to whom the Protection Against Domestic Violence Act 
applies, where there is a large number of people who belong to the family who are also potentially 
involved in the abuse of women in the partnership, or family. 

 Protection Against Domestic Violence Act13 states: 

property damage or significant violation of fundamental rights and freedoms due to commission of 
domestic violence." This connects the notions of domestic violence that cause property damage or 
significant violations of fundamental rights and freedoms, where the link between the cause and effect 
is visible through the prism of violence that causes poverty (property or material damage, poverty), 
all with significant (gross) violations of fundamental human rights. 

 

Historically, the protection of women's human rights began in the year 1945, when Eleonor 
Roosevelt's intervention introduced the term "human rights" and gender-sensitive language14 instead 
of the term "men's rights" during the drafting of the Universal Declaration of Human Rights15 - so the 
Declaration’s Preamble already states16: “...whereas the peoples of the United Nations have in the 
Charter reaffirmed their faith in fundamental human rights, in the dignity and worth of the human 
person and the equal rights of men and women, and have decided to promote social progress and 
better standards of life in larger freedom ...“. This emphasizes not only the equality of men and women 
but also the promotion of social progress and better living conditions that have been called into 
question due to the pronounced inequality of the position of women. This inequality is especially 
pronounced in the family when a woman, due to unequal material status being one of the significant 

12 Protection Against Domestic Violence Act (official gazette “Narodne novine”, No.  and 126/19). 
13 Ibid. 
14 Violence against Women – An obstacle for development, Autonomous Women’s Center Belgrade, Good practice 
Development Program, Belgrade, 2005. 
15 Decision on Proclamation of the Universal Declaration of Human Rights (official gazette “Narodne novine” - 
International Contracts, No. 12/09). 
16 Ibid, op. cit. 15. 
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factors of remaining in the union in which she suffers abuse, is in a particularly vulnerable position 
and is not able to achieve independent living. Domestic violence is a violation of fundamental human 
rights regardless of the sex of the victim, and the fact is that vulnerable groups are particularly exposed 
to it. These groups do not consist just of women, but also of a special category of them having a poor 
material and social status, which puts them in a particularly disadvantaged situation.  

Pursuant to Article 10, paragraph 5 of the Protection Against Domestic Violence Act , domestic 
violence is (among other things): "(5) economic violence as a prohibition or obstruction of the use of 
joint or personal property, disposition of personal income or property acquired through personal work 
or inheritance; disabling employment, denying funds to maintain a joint household and to care for 
children”. 

The Protection Against Domestic Violence Act, through its Article 10, paragraph 5, speaks of the 
economic violence, which includes a ban on the disposal of income, in other words the material 
resources, and the abuse by a ban on employment, which leads to economic dependence of the victim. 
It is on these foundations that the cycle in which the cause and effect of abuse and the impossibility 
of a woman to get out of an abusive relationship and start an independent life begins and ends. A 
woman finds herself in a family living in poverty, which primarily refers to material poverty in which 
she has no income of her own and no possibility of employment. This becomes the cause of her 
dependence on a partner where she is forced to suffer abuse on any of the described grounds. 

According to the Resolution on meeting the antipoverty target in the light of rising household costs18, 
there are twelve million more women than men living in poverty in the European Union, which is 
due to salary and pension disparities between genders and women having precarious employment, 
often forcing them to be economically inactive for a longer time-span due to the inaccessible cost of 
childcare. The Report also states that gender-based differences in wages, working hours and length 
of working life that women face during their working life later have a direct impact on their lives after 
retirement. The European Parliament has recognized several reasons for this devastating fact, all of 
them being globally applicable to every European country, including Croatia, and we should mention 
some of the most important ones: ubiquitous discrimination in the labor market and a fact envisaged 
as a reform measure to be applied in all and especially in transition countries - the reduction of the 
public sector, meaning the reduction of the number of employees in public services in which the 
majority of employees are women. This difference in poverty between women and men is also called 
the "gender gap in poverty", from which it can be concluded that the at-risk-of-poverty rate is 
significantly higher for women than for men, making it a devastating fact that this gender gap exists 
even in this category of human rights. This gender gap is mostly based on the fact that discrimination 
in the employment of women and men and the difference in wages for the same type of work are still 
widely spread. However, the role of an employed woman encounters several obstacles at all levels, 
and above all else it is finding the balance between work and family. As a recognized issue, it has 
become a topic in global talks that try not only to help women in gender equality at work but also try 
to help them achieve equality on equal pay19. The Report itself names unemployment which leads to 
a reduced or completely deprived source of income as one of the directions leading to various forms 
of violence, including domestic violence20. This results in the inability of women to participate in all 
aspects of life precisely because they are poor and/or do not have sufficient educational competencies 
and/or because of gender discrimination. On the other hand, there exists the notion of poverty, 
especially material poverty that prevents women from appearing and taking part in any social spheres 

 Ibid, op. cit. 15. 
18 European Parliament resolution of 14 April 2016 on meeting the antipoverty target in the light of increasing household 
costs (2015/2223(INI)), European Parliament 2014-2019, Document from the plenary meeting, Committee on 
Employment and Social Affairs, Rapporteur -0040/2016, 25 Feb. 2016, page 9. 
19 - The Contribution of social dialogue to gender equality, Global Deal, 
Together for decent work and inclusive growth – . 2019 
( --en/index.htm). Accesed 1 February 2021. 
20 Ibid. 
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of life at all. An abused and poor woman has a questionable possibility of educating her children, 
which not only closes but deepens the vicious circle of causality, which creates not only a constant 
but also a profound weight of problems. Without a job as a source of income and thus without the 
possibility of independent living, there is a material dependence on a partner and the inability to leave 
the family in which she experiences violence. This is why women living in poverty from which they 
cannot escape and start an independent life, thus suffering abuse, are at the same time the poor and 
socially excluded. 
 
 
II. 2. Women, poverty, violence – statisti  
 
According to the European Commission, every sixth woman in Europe is a victim of domestic 
violence, which, today in the time of globalization and human rights, is a devastating figure. As stated 
by the Croatian Bureau of Statistics, every third woman in Croatia suffers the same fate. The Republic 
of Croatia signed the Council of Europe Convention on Combating Violence against Women and 
Domestic Violence, better known as the Istanbul Convention on 22 January 2013, thus becoming the 

th member of the Council of Europe to do so. According to this Convention, all signatory states 
must be fully committed to the protection, prevention, prosecution and sanctioning of domestic 
violence. Although women make up half of the world's population, it is a devastating fact that women 

21. According to a survey conducted by the National 
Women e22 in 2014, it was found that one in seven women, or approximately 18 million 
in the world, live in poverty, which is about 45% of women living in extreme poverty (about 8.2 
million women). 

23 survey, which 
presents the “At-risk-of-poverty rate in 2018” chart which further defines this rate as “... the 
percentage of persons with an equivalent income below the risk threshold from poverty. The rate has 
been calculated from the data collected by the statistical survey “Population Income Survey 2018.” 

 the first part of the data in the chart named at-risk-of-poverty rate by age and sex %, and 
following the data in the column entitled "women " we can see that the percentage rates of those who 
are at-risk-of-poverty could be divided into four groups according to age and gender: 

1. the most vulnerable age group of women, being the oldest age group, are women aged 65 and 
over; this encompasses women who are retired or women who do not even have a pension 
because they have never worked or are at the age when they are not even able to work (due to 
age, health or legal framework), or cannot find employment (a total of 31.3% at-risk-of-
poverty rate) 

2. the second group of women is younger than the first group, meaning those aged 55 to 64, 
which is the second critical age for women; this is most often the age at which they lose their 
jobs and also the one at which it is most difficult for them to find a new job or continue/start 
education, and thus the age at which it is most difficult to leave a partnership, most likely 
having a family and the need to still take care for them, which could ultimately result in a 
permanent situation (a total of 23.3% at-risk-of-poverty rate) 

3. the third group consists of women aged up to  from 18 to 24, which is an extremely 
sensitive age group; devastating statistics that support the already mentioned data that poverty 
is slow and difficult to eradicate if we have young women (girls) who grow up in destitute 
conditions due to their family’s poverty - women who did not leave the environment of 
domestic violence because they were poor, with their children growing up in the same 

21 The Guardian, Is empowering women the answer to ending poverty in the developing world? Theme sponsored by 
. 2013. 

22 Eichner, A., Gallagher Robbins, K., National Snapshot: Poverty Among Women & Families, 2014,  National 
– Poverty & Family Support, Washington, Sept. 2015. 

23  2020, Croatian Bureau of Statistics, Zagreb, 2020, page  
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environment (a negative social heritage) - (a total of  - 20.4% at-risk-of-poverty rate) 
4. The last group consists of women who are at the lowest risk of poverty, women aged from 25 

to 54, or women who have already been able to complete their education, become competitive 
in the labor market, able to find a job and regardless of the level of education mostly work 
(full-time or half-time). They are therefore at an advantage over the previous three groups, as 
they are able to find ways to fight poverty (a total of 14.0% at-risk-of-poverty rate) 

 
By analyzing the data above, we can see that there is a relationship between a woman's age and 
poverty, which is reflected in the following subtitle of Table 1. At-risk-of-poverty rate by most 
common status in activity and gender, % where we can clearly see that the at-risk-of-poverty rate, as 
expected, is the highest in the category of unemployed women. This is followed by the group of other 
inactive persons and those retired from work, and the lowest risk rate is among the employed and 
self-employed.  
According to the data from the study of the Croatian Bureau of Statistics named Domestic Violence: 

egal Framework and Forms of Appearance24 where the title does not reveal the research sample, the 
conclusion of the study states the following: 
"In the study and the analysis of the manifestations of domestic violence, the resulting data of regular 
research on adults - perpetrators of crimes and perpetrators of misdemeanors – have been analyzed." 

And this research, which was conducted over a period of four years, deals only with the data on 
perpetrators, but does not deal with the data on victims of domestic violence. This data is particularly 
important, because the study shows a number of 62,490 reported perpetrators of criminal offenses 
and misdemeanors of domestic violence in the observed period, of which 83.2% were male. 

Although it cannot and should not be established that poverty is the sole cause of any kind of abuse, 
that it occurs only in poor families or partnerships, nor that the victims are exclusively women living 
in poverty or at the risk of poverty, it is evident from the aforementioned data collected by the Croatian 
Bureau of Statistics that the link thereof is clearly indicated.  
Poverty is given much greater importance in developed countries, and although it has been 
legislatively explored -58). Despite the 
fact that a major step forward has been made in this regard, given that the legislative framework for 
sanctions and prevention of violence against women is much more regulated since 2005 when Dr. 

relationship 
between poverty as the starting point, and the cause and effect of this issue is still not sufficiently 
recognized. From the above, it can be concluded that this relationship in all its forms of occurrence 
in texts and research has been investigated in relation to the abuser, but not to the victim. 
 
 
Conclusion: 
of violence against women 
 
The United Nations have recognized the need to combat violence against women, and since 1989, the 
United Nations Decision has marked November 2525 as the Day for Combating Violence against 

 sisters26 were executed on 25 
November 1960, in the Dominican Republic, where they were brutally murdered by the dictator 
Rafael Trujillo. Globalization, social transfers, wars, diseases and pandemics are just a few of the 
many global causes that expose women to poverty and the absence of choice, thus remaining in a 

24 Domestic Violence:  - 2010, Studies and Analyses 111, Croatian 
Bureau of Statistics, Zagreb, 2012. 
25 The date also marks the beginning of 16 days of activism against violence against women, which ends on December 
10, the International Human Rights Day. 
26 The sisters (" " – The Butterflies) represent a symbol of resistance against the dictatorship and 
are also a symbol of the feminist resistance in the Dominican Republic.   
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relationship where they suffer abuse. The current refugee crisis, as well as the global pandemic caused 
by the COVID-19 virus, opens up a new series of issues and situations where women, along with 
children, belong to particularly vulnerable groups. They are encountering new situations of poverty 
and violence because of their need to seek security. The relationship and the fundamental recognition 
of the link and correlation between these two problems - the poverty and violence against women - 
can be found as early as 20 December 1993, when the United Nations General Assembly adopted the 
Declaration on the Elimination of Violence against Women . In its introductory part, it recognizes 
three important facts28: 

1. It links discrimination against women through inequality that hinders women's progress in 
which women are empowered and encouraged to work, so as to be educated and to be fully socially 
included: 
"...recognizing that violence against women is a manifestation of historically unequal power relations 
between men and women, which have led to domination over and discrimination against women by 
men and to the prevention of the full advancement of women, and that violence against women is one 
of the crucial social mechanisms by which women are forced into a subordinate position compared 
with men..." 

2. It mentions the category of 'destitute women' in the context of a group particularly affected by 
violence: 
".... Concerned that some groups of women, such as women belonging to minority groups, indigenous 
women, refugee women, migrant women, women living in rural or remote communities, destitute 
women, women in institutions or in detention, female children, women with disabilities, elderly 
women and women in situations of armed conflict, are especially vulnerable to violence..." 

3. It emphasizes material income in the fight against abuse of women, which indicates the 
connection between poverty and abuse: 
"...Recalling the conclusion in paragraph 23 of the annex to Economic and Social Council resolution 

was pervasive and cut across lines of income, class and culture had to be matched by urgent and 
effective steps to eliminate its incidence... “ 

This Declaration, in accordance with the Council of Europe Convention on Preventing and 
Combating Violence against Women and Domestic Violence29, i.e., CEDAW (Convention on the 
Elimination of All Forms of Discrimination against Women) signed by the Republic of Croatia on 22 
January 2013, laid the foundation for international action on violence against women. In its 
introductory part, Article 5 states the following: 

"Violence against women is a global phenomenon. The Committee on the Elimination of All Forms 
of Discrimination against Women (CEDAW Committee) of the United Nations Convention on the 
Elimination of All Forms of Discrimination against Women in its General Recommendation No. 19: 
Violence against women (1992) helped to ensure the recognition of gender-based violence against 
women as a form of discrimination against women. ... In 1995, the Beijing Declaration and Platform 
for Action identified the eradication of violence against women as a strategic goal among other 
demands for gender equality." 
In each of these documents we can directly or indirectly recognize the link between violence against 
women and their poverty. Observing poverty in its material form, we come to cognition that women 
are poorer in the dissolution of partnerships, namely in the division of joint property and divorce, and 
in that respect, they are in a discriminated position and thus the poverty line continues as Bennett and 

 UN Declaration on the Elimination of Violence against Women was proclaimed by UN General Assembly resolution 
48/14 of 20 Dec. 1993, National strategy for protection from domestic violence for the period from 2011 to 2016, official 
gazette "Narodne novine", No. 20/11. 
28 Ibid. 
29  Council of Europe Convention on preventing and combating violence against women and domestic violence and the 
Explanatory report (unofficial translation), Gender Equality Office, Government of the Republic of Croatia, Biblioteka 
Ona, Zagreb, 2014. 
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Daly write in their Poverty through on Gender and 
Poverty, Department of Social Policy and Intervention (for the Joseph Rowntree Foundation). 
This is supported by the data of the Annual Report of the Ombudsperson for Gender Equality30, which 
states that, despite the decline in the male unemployment rate, there is an increase in the 
unemployment rate among women, which warns of deep structural inequality between women and 
men in the labor market. Even though these examples of studies and reports do link poverty and 
domestic violence against women, and in addition to the listed types of violence indicate economic, 
material or financial ones, it is necessary to distinguish between the concepts of economic violence 
and economic dependence of women on a violent partner, even if these two concepts are ultimately, 
and potentially at their source inextricably linked. 

Economic violence refers primarily to a woman's financial dependence on a partner. In most cases, 
economic violence takes place in parallel with physical and/or psychological violence, given that 
women in such cases do not have their own income. The constant feeling of insecurity and the fear 
of independent living, of which they are aware that they cannot realize, or that it would be very 
difficult to accomplish, result in their remaining in coexistence with the abuser. Of course, this is only 
part of the reason, because violence occurs in some cases completely independently of income, social 
status or education. In addition to physical violence, which is easier to prove, psychological violence 
leaves psychological trauma, and destroyed self-confidence of finding a way to independence and 
financial detachment. 

-356) showed that 31% of Croatian citizens expressed the 
opinion that women in our society have already achieved equality and that there is no need to discuss 
women's rights. This would mean that they believed that violations of the right of women to live in 
nonviolence, being one of the fundamental human rights, would not be considered as a cause for 
concern. Taking into account all the above and the results of the first Croatian research on economic 

-228) which explored the prevalence and forms of 
this type of violence, it can be concluded that this type of violence and cause-and-effect relationship 
is a very serious and insufficiently made aware problem of society in general, and thus in Croatia as 
well.  

Women, and especially women living in poverty and at risk of poverty, have received legislative 
protection through the international and domestic legal framework and civil society organizations, 
thus protection has been raised to a relatively high level in the practically feasible part of protection 
against violence of any kind. It should be noted that - along with a well-thought-out organized 
education - it is especially important to raise awareness of the need to work on appropriately designed 
and organized prevention and on the cooperation of state and local bodies and institutions that would 
encourage the reporting of any violence whatsoever. 
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  DISTANCE EDUCATION IN HIGH SCHOOL DURING THE COVID-

19 PANDEMIC: DISCUSSION AND PRACTICE 
 
 The article outlines the problem of scientific understanding of the experience of distance 

learning in Russian universities during the Covid-19 pandemic in 2020. There are several components 
of the problem: technological, ergonomic, legal, psychological, pedagogical. The authors describe 
the tool for organizing distance learning Moodle, popular in Russian universities, and the practical 
organization of the university's electronic education system based on it, including various types of 
educational activities, including museum practice. The findings of the study contain an assessment of 
the blended learning system as the most likely in higher education in the near future. 

     Distance learning, high school, Covid-19 pandemic, learning models, technologies, tools, 
methods, Moodle, museum practice. 

     Part of the problem of overcoming the COVID-19 pandemic in Russia was the transition 
of universities to compulsory distance education for several months in the spring-summer of 2020. 
The Minister of Science and Higher Education of the Russian Federation Valery Falkov signed an 
order: from March 16, 2020, in order to protect the health of students, educational and scientific 
organizations are recommended to universities "to organize training of students outside the location 
of universities, including ensuring their mastering of educational programs using distance 
technologies" [8]. Despite the recommendatory nature of the document, almost all universities in 
Russia, including technical and medical, have organized distance learning for students by the end of 
the semester of the 2019-2020 academic year. Thus, not only training, but also the session, state 
defence of graduates of bachelor's, specialist's and master's degrees, educational practices were 
organized using distance technologies. Not all students began the next academic semester in 
classrooms, and since November 11, 2020, universities in Moscow and St. Petersburg, by order of 
the Ministry of Science and Higher Education of the Russian Federation, again switched to the 
implementation of exclusively e-learning and distance learning technologies. In the regions of Russia, 
the Ministry recommended this transition in agreement with the territorial bodies of Russian Federal 
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State Agency for Health and Consumer rights, however, many universities preferred to use a blended 
form of education, combining academic and distance learning models, as well as using short-term 
quarantines in student groups and among teachers if an outbreak of COVID-19 disease was recorded. 

     Almost immediately there was a discussion about the difficulties of education in the 
conditions of a distant student, but scientific reflection on this "civilizational global challenge" has 
yet to be formed. At the same time, this is not a completely new discussion, since the problem of 
introducing distance education has already been considered for several years in domestic pedagogy 
in the context of criticism of traditional education: “The accumulated experience in world practice 
shows that the traditional system, which is usually defined as knowledge-centric, does not meet the 
modern requirements for education systems in general, and for distance learning to a greater extent 
than for full-time. The situation has simply changed - economic, political, social. The priorities of 
values have changed. The ability to work with information, independently acquire knowledge, 
improve one's qualifications, as they say now - “throughout life” requires a different approach to the 
education system ”[7]. 

We can say that the urgent need to organize distance learning in almost all universities in 
Russia and for a sufficiently long period has highlighted the problem and made it acute. 

     The topic of distance learning in universities has received both its supporters and 
opponents, who, in turn, defend the traditional education system and consider other forms to be a 
cheap, low-quality substitute. Teachers of different levels of education, including school teachers, 
note the impossibility to apply pedagogical skills, to realize the teacher's talent, to establish emotional 
contact with the student and the group. At the same time, the recognized authority of domestic 
pedagogy, who at one time proposed many innovative ideas, Sh. Amonashvili gave the following 
assessment to the ongoing changes: “We all master technologies for work, and teachers - for teaching 
lessons and classes ... When life returns to its normal course, experience and technology will stay 
with us. Today it is a coronavirus, and then the circumstances may change: the child will get sick, he 
will need help. 

The technical capabilities of remote learning must be flawless, perfect, so that you just press 
a button - and a teacher appeared, saw a student - and communication began as if they were standing 
next to each other ... When I stand next to a child, my warmth, my cordiality is very close - the contact 
with him is palpable. Another thing is when we are at a distance and the child can get up, go out, I 
can also be distracted ... Our connection is so fragile and can collapse in a moment. We must learn to 
keep the child at the screen so that it is interesting and important for him ”[2]. 

     The transition to the "forced distance" raised a number of questions from the students. 
Thus, National Research Lobachevsky State University of Nizhni Novgorod conducted a survey of 
all participants in the educational process. It turned out that “students began to treat the idea of 
digitalization somewhat skeptically ... most of the respondents complain about the lack of live 
communication with both teachers and their fellow students, notes that the main obstacle for the 
distance student is technical problems. Insufficient digital literacy of teachers is also named among 
the negative factors. There are legitimate questions to the administration of the university - for 
example, serious complaints about planning and conducting the educational process in a new format 
”[1]. It should be said that this problem is considered at the webinar "Distance learning BEFORE and 
AFTER the pandemic: students, teachers, organization of the educational process" on January 14, 
2021, the speakers of the event are associate professors of the N.N. N.I. Lobachevsky E.Yu. Livanov 
and I.V. Kuzmin. 

     Supporters of digitalization of higher education are confident that in the future we will not 
be able to abandon digital technologies in education, already now all participants in the educational 
process at the university must acquire the necessary competencies in order to keep up with the pace 
of changes in society and the education sector. Speaker of the "Teacher's Summer School" A. 
Safronov, Ph.D., editor-in-chief of the educational platform "Yurayt" formed his position as follows: 
“The coronavirus epidemic and the conditions of quarantine and self-isolation have dramatically 
accelerated the introduction of online remote teaching technologies, which have penetrated higher 
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and secondary education for many years. After the end of quarantine, much of what went online will 
remain there - radical changes await in the post-viral world of education ”[4]. 

        In general, the "Summer School of Teachers 2020" on the topic "Five digital skills for 
distance learning", organized on the educational platform "Yurayt" from 06/22/2020 to 06/26/2020, 
mainly affected, in our opinion, two areas of studying the problem of distance education: 
technological and psychological ... Technological discussions include the following discussions: 
trends and cases of digital technologies, the goal of digital transformation of universities, the 
assessment system and the creation of a bank of assessment results, changing the formats of 
assessment in the distance, proctoring, the Examus system, conducting an online exam. To the field 
of psychological problems, we include the following aspects of the introduction of distance learning: 
inactive students, the search for motivation for online learning, the massiveness and inertia of the 
audience of distance education, the loss of leadership qualities by teachers at a distance, forms of 
netiquette. 

     A holistic analysis of the problem of distance learning reveals a number of other aspects: 
regulatory support, the problem of ergonomics, pedagogical rationale for distance education. So, in 
our opinion, the legal regulation of distance education demonstrates a "legal gap" associated with the 
fact that distance education is not a form of education and is not provided for by the current Law "On 
Education in the Russian Federation". In existing legal terms, distance education is “activity” and 
“technology”. So, in the qualification characteristics of the positions of educational workers (Unified 
Qualification Guide dated May 31, 2011), information competence is provided, including "... 
readiness to conduct distance educational activities, the use of computer and multimedia technologies, 
digital educational resources in the educational process" [3]. 

     Since 2014, educational organizations have the right to confirm the use of distance learning 
technologies by local acts. However, these technologies require in their description an individual 
curriculum, drawn up taking into account the level of basic training and the needs of the student, 
especially since the above orders of the Ministry of Science and Higher Education in the Russian 
Federation did not leave any opportunities for other technologies, except distance ones, starting from 
March 16, 2020. At the same time, the organization of educational activities of universities did not 
change and retained a rigid academic structure: the implementation of the curriculum, the availability 
of a schedule with time for lectures, practical and seminars, the schedule of the session and final 
qualification tests did not change. Thus, the educational practice of the distant student is enshrined in 
the legal field, but not the form of education, which was actually forced on higher education in Russia 
during certain periods of academic semesters in 2020. Teachers faced an increase in the volume of 
work and "stretched" working hours, as it became necessary to plan and place various digital products 
in electronic educational systems in relation to a strict daily academic schedule covering all students, 
to technically establish communication, track and check assignments, respond to questions of students 
and solve the problems of accessibility of electronic learning resources for each student who was sent 
to his place of residence. Then the administration of the universities demanded to change the learning 
outcomes into paper form, which the teachers also did by printing out the students' work from the e-
learning system, filling out forms and reports. At the same time, the payment for the work of 
university teachers remained the same, as well as the method of calculating working hours. 

     It can be concluded that this legal problem also entails the problem of ergonomics, by 
which we mean the adaptation of job duties, workplaces, objects and objects of work, as well as 
computer programs for the safest and most efficient work of employees. During the period of self-
isolation in Russia, starting from March 25, 2020, access to one's workplace at the university was 
impossible or difficult, since the procedure for self-isolation measures was determined by each region 
of Russia independently. Thus, every teacher every day had to solve the following ergonomic 
problems for himself: where to organize his workplace? What means of communication and computer 
technology to use to organize the learning process? How to minimize harm to health from prolonged 
stay at the computer screen? What is the illumination, ventilation of this room? Does the teacher have 
all the teaching materials that he usually uses or did they remain in the workplace (at the department, 
in the office, in the laboratory room, etc.)? The presence of the COVID-19 pandemic, of course, 
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explains the extraordinary nature of the government's measures to isolate the population, but does not 
solve the problem of ergonomics of distance learning for all participants in the learning process. 

     Let us turn to the most extensive part of the problem of distance learning - pedagogical 
justification and methodological regulation. First of all, pedagogical science seeks to substantiate the 
essence of the distance form of education and its differences from similar forms – correspondence 
study mode, external studies and others. This difference can be designated as follows: - in the distance 
form, joint activities of students are practiced in small groups of cooperation, which is absent in 
distance learning; - systematic discussions of the problems under consideration, difficulties that arise, 
just interesting proposals in an interactive mode in the forum, chat, videoconference are practiced in 
small groups of cooperation, which is also absent in correspondence study mode [7]. Based on the 
current practice of educational organizations, regulated by the above-mentioned regulations, it is 
possible to define the distance learning system as a complex of software and hardware tools, methods 
and organizational measures that allow the delivery of educational information to students through 
the Network; verification of the knowledge gained in the course of training by a certain student, as 
well as the organization of constant mediated interaction between the teacher, administrator and 
students [6]. 

     Within the framework of distance learning, methods of joint research activities are 
practiced: projects, problem and business games, case technologies, automated and open types of 
control over the results of educational activities. Distance learning uses the following means as a 
technological basis: network technologies, interactive television, video conferencing. As a rule, 
universities provide students with access to the electronic information and educational environment, 
where the main part of various types of training takes place, their results are stored in this system and 
it is possible to duplicate them on paper. 

     Several classifications of distance learning models have appeared in pedagogical science. 
So, A.A. Andreev distinguishes correspondent, case study, shift training, tele-training, telepresence, 
network training [5]. According to E.S. Polat, distance learning models include the integration of full-
time and distance learning, network learning: an autonomous distance learning course; information 
and educational environment (virtual school, department, university); model of integration of the 
Internet and case technologies; educational process based on video communication: computer video 
conferencing, interactive television [7]. As a rule, many researchers and practicing teachers consider 
the model of integration of full-time and distance learning to be the most flexible and adaptable in 
the rigid academic model of Russian universities. With this model, some of the subjects are preserved 
in full-time form, some are transferred to the distance learning system using the electronic learning 
system of a particular university; the model can also function within the training course: part of the 
content is studied and discussed in face-to-face class, part is provided for self-study or practical work 
at a distance. At the same time, a specific combination of types of control and accounting of 
completed tasks are thought out in order to obtain a final grade or credit by a student for a training 
course. Most likely, this model in higher education will remain not only in the context of a pandemic, 
but will be used in the future. 

     Let us consider a practical option for implementing a part of the learning process 
exclusively on distance technologies, which, due to state regulations and the policy of the university 
(Bryansk State Academician I.G. Petrovsky University), were relevant in June - July 2020. We are 
talking about organizing educational practice ( for the acquisition of primary professional skills, 
including primary skills (museum) for the direction 44.03.05 Pedagogical education (with two 
training profiles) Directions (profiles) History, Social Studies and Directions (profiles) Russian 
language, Literature. 

     As a rule, museum practice consists of a small theoretical part of museological knowledge, 
practice in local institutions (museums, an exhibition hall, a municipal archive), but more study time 
is devoted to trips to different cities of Russia and Belarus (taking advantage of the border location 
of the university). 

Visiting museums of various profiles, including palaces, estates, parks, memorial places of 
military glory, industries that offer industrial excursions enriches the cultural baggage of students, 
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contributes to the emergence of new organizational skills, and most importantly - experiencing 
emotions from personal contact with history, biographies of great personalities, being in the place of 
global events of the past. 

     The understanding that museum practice in a distance will deprive students of many 
benefits of travelling has led to the formation of a model based on the pedagogical, technical, and 
psychological characteristics of the distance learning model. A preliminary scrupulous and precise 
stage of planning, selection and placement of various resources in the e-learning system based on 
Moodle was carried out. 

     Moodle is a web application that allows you to create a customized learning management 
system. The platform is well suited for both educational institutions, training centers, and corporate 
training. But the platform requires maintenance and configuration - from installation on hosting, to 
system configuration and updating. 

     Moodle supports all modern formats. SCORM, AICC and IMS are supported by default. 
Moodle easily integrates with other systems and services. Webinar services can be connected via 
BigBlueButton or OpenMeetings. 

     Any type of content can be loaded into Moodle: text (including PDF and XLS), images, 
presentations (via the Presentation plugin), tests, and courses. Mobile learning. On smartphones and 
tablets, Moodle can be opened in Chrome and Safari mobile browsers, or using the Moodle mobile 
app. In Moodle you can upload any report, but this requires a plugin. In this case, the plugin is 
responsible for the design of the report (graphics or tables) and the uploaded information (users, 
training materials, views, etc.). Also in Moodle, you can set up a forum, chat, comments, alerts and 
gamification. With the help of Moodle, you can keep records and monitor student progress, and 
setting up such minimal functionality will not take much time and resources. 

It would be more correct to say that Moodle is not a distance learning system (hereinafter - 
LMS), but a tool for creating a learning system. The main disadvantage is that Moodle does not have 
a built-in course editor, so you have to rely on external platforms like H5P. To create a full-fledged 
DLS using Moodle, you will need technical administration skills, and you will also need your own 
personal server. If the task is to quickly implement an DLS, then Moodle is not the best solution, 
since it requires technical skills to install plug-ins and the system itself on the server; for quick 
implementation, paid systems using cloud technologies are suitable. 

     We can say that Moodle is popular in Russian universities. This DLS is used, for example, 
by Moscow State University, National Research Nuclear University MEPHI, Novosibirsk State 
University and other large universities, including the Bryansk State Academician I.G. Petrovski 
University. In general, Moodle relies on a huge international community, ready to help in any matter 
and creating a wide variety of plugins. 

     Thanks to plugins and web development, each Moodle system can look unique and have 
functionality tailored for specific purposes. 

Thus, the e-learning system (hereinafter referred to as the ESO BSU) has its own educational 
and methodological originality, formed on the basis of the selection and use of tools and technologies 
of distance learning.  

     The selection of materials, tools and technologies for the remote organization of museum 
practice was based on the implementation of the following psychological effects: -the effect of 
presence; -the effect of novelty; - the effect of maximum attention. We believe that this is exactly 
what happens to the museum audience, who can visit museums and attractions in ordinary social 
reality. It should be noted that during this period of time, museums and cultural institutions were left 
without visitors and, as far as possible, went online. The proposal for cooperation in this format led 
to the provision of video materials of museums for museum practice (online exhibitions, virtual tours, 
video messages to students were recorded, presentations with methodological recommendations were 
made). We filmed several educational videos (12-20 minutes each) in the art hall of the town library, 
municipal archive, local history museum and uploaded them to the Moodle platform. 

At the planning stage, a selection of online tools and resources was required, the criteria of 
which were: 
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-easy interface in Russian 
- no registration for users (students) 
-variety, brightness and graphic memorability of information presentation types 
- a variety of tasks to be solved with each tool.    
     Thus, several videos of the video hosting You Tube, the Mentimeter voting tool, the 

Kahoot game training platform (contains quizzes with many choices), a functional online service 
Google Sheets, in which collaboration is conveniently implemented, were selected for placement in 
the E-learning system of BSU. 

     In addition, in this way everyone tuned in to work, even helped each other solve technical 
problems. The following methodological techniques were used: search for an image of a museum and 
its interior on the Internet and its typology, compilation of a collective list, compilation of a label for 
a museum item, search for collectibles (Google Sheets); search for keywords and basic informative 
theses in the areas of museum, excursion, educational activities (videos of the video hosting You 
Tube; preparation of step-by-step instructions and exchange of questions for a detailed answer with 
information retrieval (group chat of the conference). Game cognitive reception - ready-made quizzes 
on the museums of the world of the Kahoot platform. Mentimeter was used for subtotals by modules 
and final after all practical tasks. (fig. 1) 

 
 Write down three skills, abilities or blocks of knowledge that you acquired in museum 

practice. Final vote on the results of museum practice. 
 
     As you can see, the “word cloud” created during voting demonstrates the most mentioned 

skill “information analysis”, which is quite explainable by the conditions of practice in a distance 
format. The students also highlighted the following results: new methods of work, attention to detail, 
teamwork, logical thinking. Some of the statements intersect with traditional reviews, from year to 
year we read them in reports on museum practice: novelty, personal involvement, punctuality, 
perseverance, interest in museums. 

     During twelve academic days, students worked remotely, posted the final work in the E-
learning system of BSU in a timely manner and received "tested". All this allows us to conclude about 
the effective organization of museum practice based on distance technologies. However, this format 
is primarily associated with restrictions during a pandemic. In the future, you can shoot and post your 
own video content in the E-learning system during travels and excursions, transfer some practical 
tasks, but museum practice in a distance format cannot be a complete replacement of trips to 
significant museums in the region, country, neighboring states. 

    So, the urgent transition to a forced distance in the spring of 2020 in higher education in 
Russia has actualized the problem of the prospects and content of distance education, which has been 
developing for a long time in parallel with the current academic model of full-time education. Several 
aspects of the problem analysis were distinguished: legal, pedagogical, psychological, technical, 
ergonomic. The pedagogical theory looks more developed, which offers a definition of distance 
learning, describes models of application, means of implementation. 

Psychology uses the achievements of analyzing the influence of the media on the mass 
audience and moves towards the study of motivation, interest, attention of students in the context of 
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distance learning. It should be said that the technical possibilities of introducing new technologies are 
developing rapidly; the problem is their mastering by teachers of higher education, as well as 
compliance with the criteria of accessibility, convenience, usefulness and polyfunctionality of the 
distant learning technical tools. 

 As you can see, the most promising model turned out to be the integration model, in which 
full-time and distance learning are combined. However, it is necessary to make the legal support of 
the mixed model more flexible, taking into account the different nature of cooperation between the 
teacher and students, the reflection of the results and various costs for the implementation of the 
mixed model in the electronic and classroom learning systems of the university. 
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TEACHING LISTENING AND READING SKILLS IN ADVANCED 
BUSINESS ENGLISH ONLINE CLASSES: THEORY AND PRACTICE 

 

Due to the global circumstances caused by coronavirus  COVID 19 traditional classroom 
environment has been replaced by the virtual one. Computers and the Internet have become the most 
important tools for carrying out the teaching process, while the roles of teachers and students in such 
a surrounding have been significantly modified. These changes are bringing about the need to 
question and revise the teaching methodology in various fields on each level of education. The subject 
of this paper is the teaching methodology of Business English for advanced students with the focus 
on theoretical and practical aspects of teaching receptive skills  listening and reading  in the virtual 
classroom context. The available online teaching resources suitable for advanced Business English 
classes will be described and classified and relying upon the relevant theoretical teaching 
methodology framework it will be presented how to use available sources in an effective and creative 
way in the process of teaching and learning listening and reading skills. 

Key words: Business English, receptive skills, online resources, online teaching 

 

Introduction 

Apart from being used by many people in everyday life the English language is also an essential part 
of communication in the business environment worldwide. That is why the knowledge of the English 
language is the skill most students will need in their future careers. As being less specialized than any 
other ESP course, Business English course may be defined as an English language course for general 
business purpose with the main goal to prepare students for a successful communication in the 
business milieu. Since online classes are offering more flexibility than traditional models of language 
instruction, which is of paramount importance for all employed people, online Business English 
language courses were present among business people even before COVID 19. However, due to the 
situation caused by Corona virus that model of teaching widely spread and nowadays most classes on 
all levels of formal education are being organized in a virtual environment. This situation makes 
language teaching methodologists investigate more about online possibilities and reconsider teachers’ 
and students’ roles.  Our aim in this paper is to elaborate on listening and reading as two receptive 
language skills, focusing on their position and importance in the overall language learning process 
and the ways how they may be improved within an online Business English advanced language 
courses. Due to the fact that (almost) all professionals in modern world to some extent will need this 
kind of language knowledge, the course of Business English is suitable for the students of various 
faculties and study programs, which means that the insights from this paper may be widely applied.   

Theoretical background  

In this section we will define theoretical basis by focusing attention to some important features of 
ESP courses and pointing out certain theoretical and practical approaches to listening and reading 
skills. 
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ESP 

After the Second World War the approaches to language learning and teaching were significantly 
changed. In the domain of English language teaching methodology ‘the focus was placed on 
discovering the ways in which the language is actually used in real communication,’ (Hutchison and 
Waters 1998: 7) which resulted in the development of courses for specific groups of people in which 
the relevance to learners’ needs and interests was paramount. The aim of those courses was to enable 
learners to function adequately in a target situation. That is when ESP as a specific language 
learning/teaching approach emerged. ESP went through five phases of development. The first one 
was focused on register analysis, (i.e. identifying grammatical and lexical features of these registers), 
the second phase was related to rhetorical and discourse analysis, (i.e. how language is used in specific 
communicative acts), the third was aimed at needs analysis, (i.e. learner’s reasons for learning), the 
fourth put the emphasis on the skills and strategies, (i.e. the processes that underlie language use) and 
in the fifth stage the attention was paid to language learning (i.e. understanding of the processes of 
language learning). hat is the point when ESP was termed learning-centered approach. It should be 
noted, that the fourth phase in terms of materials ‘puts the emphasis on reading or listening strategies.’ 
(Ibid: 14). As we can see in the first three phases of ESP development the specific language features 
and students’ needs were defined, and in the fourth and fifth stage ESP was molded into the approach 
which utmost interest was focused on how teaching should be done in order to provide the most 
effective results. Designing any ESP course should be preceded by detailed research of students’ 
needs, abilities and interests. In the process of course designing one of the most challenging tasks for 
ESP teachers is materials writing. Teaching materials have to be clear and systematic, as well as 
flexible enough to allow creativity and variety. Besides, materials are supposed to supply rich 
exposure to language, reflect flexibility and appear manageable (Ibid: 107-108). Various available 
online resources may provide valuable support for teachers in the process of materials designing, 
which will be described in more depth in the following sections. 

Receptive skills 

Numerous researches have shown that listening and reading practice may significantly improve 
overall language performance (Scrivener 2005: 188). That is why it is important to create activities 
for mastering these skills in some methodologically appropriate way and practice them as much as 
possible. Nowadays, due to technological and technical development teachers have much more 
possibilities for supplying various materials for practicing each language skill than it used to be. 
Fortunately, when it comes to listening and reading skills, the online resources are almost immense 
and should be exploited in the best possible way. The adequate selection of teaching materials and 
appropriate task design are two important elements on which the success of language improvement 
will depend and we will keep our attention to them. Besides, it should be kept in mind that teaching 
on an advanced level is based on an integrative approach,  which refers to the simultaneous teaching 
and learning two or more language skills. 

Listening comprehension 

The principal goal of listening comprehension practice in an English language classroom is to enable 
students to cope successfully in real-life situations. In order to achieve that goal, the activities in the 
classroom should be appropriately designed. Namely, the main teacher’s task is to create activities 
which will resemble at least some of the features of those, real-life, situations. In order to make 
suitable listening teaching materials, teachers have to consider ‘why someone might listen to such a 
text in real life – and what kinds of skills or strategies they’d use’ (Scrivener 2005: 175).  Since the 
listening skills are involved in real life situations, such as, interviews, instructions, loudspeaker 
announcements, radio news, committee meetings, shopping, telephone chats, lessons, lectures, 
conversations, gossips, watching television, story-telling, etc. most tasks will be set within such 
framework. (Ur 1997: 105-107) 
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When it comes to listening strategies, it should be noted that some of them are connected with 
understanding the general meaning, while the others are focused on the small pieces of the text, e.g. 
finding precise details of information, individual words etc. (Scrivener 2005: 177) In the process of 
doing listening comprehension activities, listeners approach the text using either bottom-up or top-
down techniques. The first one – ‘bottom-up refers to building up the messages from the individual 
small pieces’, while the top-down means ‘making use of what we already know to help us predict the 
structure and content of the text, and getting the general overall impression of the message’ (Ibid). It 
has to be stressed out that the goal in the process of practicing listening skills is the listening itself, 
which means that the most important thing in this process is not to get the right answers for the given 
question related to the recording. Moreover, ‘[w]hether she or he finally gets the right or the wrong 
answer is to some degree irrelevant, because in trying to get the right answer, [learners] are stretching 
their powers of listening to the limit’. (Ibid: 176) 

Reading comprehension 

On a daily basis students come across the whole range of different texts and reasons for reading them 
and one of the important aims of practicing this skill in the English language courses is to enable 
students to cope successfully with various types of texts. The reading texts should be relevant, which 
means reasonably similar to real life, linked to students lives, and if so, it is very likely that the task 
will be effective. 

Some basic principles in developing reading and listening skills are the same. The most obvious 
difference is ‘the fact that people read at different speeds and in different ways, [w]hereas a recording 
takes a definite length of time to play trough […],’ (Ibid: 184) and in real life usually is not adopted 
to different abilities of readers.  

Two basic reading techniques are skimming and scanning. The former denotes quick reading to get a 
gist of a passage, which means finding key topics, main ideas, overall theme, basic structure, etc. and 
the latter refers to the technique which is aimed at searching a specific piece of information in the 
text, such as names, addresses, numbers, dates, etc. Since ‘word-by-word approach is not the way 
that we most often do our reading in real life’, one of the teachers’ priorities in the process of teaching 
reading in foreign language courses is to explain to the students that in certain reading tasks it will 
not be necessary to understand each word in the text and that sometimes it won’t be needful to 
understand even most of it (Ibid). ‘The most useful thing we can do as teachers is to provide our 
students with the opportunities to do as much (successful) reading as possible, including a variety of 
reading tasks (fast, slow, skimming, scanning, studying). The aim of all these activities is to 
encourage ‘automatization’ of recognition of common words or word-combinations, this being in 
general the crucial contributory factor to reading speed’. (Ur 1997: 147) 

When it comes to extensive reading, as a form of language practice which is usually done at home, it 
should be kept in mind that in most cases ‘it is best to give the task in advance, so that learners know 
what their purpose is in reading’. However, ‘the exception is the case of extensive reading (novels or 
stories, for example) when the reading material is motivating in itself and a task may actually distract 
and spoil the reader’s enjoyment’ (Ibid: 149) 

One more thing which should be noted is that in case when learners cannot understand vital 
information in the text, since there are so many unknown words, that kind of the activity may be 
useful for improving vocabulary, but learners will not be able to practice their reading skills. (Ibid: 
147) 
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Listening and reading in advanced Business English2 

All the principles related to listening and reading practice in general English language courses 
presented in the previous sections may be applied in the Business English learning/teaching context 
(Frendo 2005, Ellis & Johnson 1994). What will make activities different in Business English courses 
is the selection of topics and types of assigned tasks. Reading and listening tasks have to be based on 
materials which are present in real business life. Reading in business usually is related to specialized 
texts, emails, manuals, memos, directives, regulations, reports, proposals, articles, websites, graphs, 
charts, professional forums, while listening in real business situations include conference speeches, 
business meetings, TV and radio news and interviews, etc.  When it comes to listening and reading 
on an advanced level, the tasks are usually based on more complex thinking and require students’ 
engagement in more complex processes. Such tasks tend to ‘involve longer, multi-stage activities, in 
order to explore to the full the opportunities to engage with the language in different ways’ (Ur 1997: 
151). Among other things, such tasks will usually include extended speaking and writing assignments, 
and many collaborative activities. 

‘Our aim in (real-life) reading usually go beyond mere understanding. We may wish to understand 
something in order to learn from it, in order to find out how to act, in order to express an opinion 
about it, or for many other purposes.’ (Ibid). Therefore, ‘advanced reading activities should […] see 
the understanding of a text only as a preliminary step on the way to further learning or other personal 
purpose’ (Ibid). The similar may be concluded for listening activities.  

The last, but not least to be mentioned is that, students initially may not be interested in every business 
topic which is suggested in the course book or syllabus and that can be an additional challenge for 
teachers when it comes to materials design. In that situation teachers may involve some additional 
reading and listening materials that are dealing with appropriate issues from the business field, but 
which are at the same time relevant for the students personally (e.g. topics related to soft skills, topics 
on new business trends on the global scale, etc.), which may arouse their interest. 

Having all that in mind in the following analysis we will try to present some online sources and 
models of creating activities for Business English Advanced classes and their implementation on 
some online platforms. 

Analysis 

Prior to the analysis of online models and resources for teaching listening and reading skills in 
Business English courses,  we will take a look at one example of Business English course book for 
advanced level Market Leader Advanced3 to gain an insight into the topics and listening and 
reading practice types which can be found there. Namely, some of the topics given in this (general) 
Business English course book are: Training, Partnerships, Energy, Employment trends, Business 
ethics, Finance and Banking, Consultants, Strategy, Doing business online, Project management. The 
most usual listening tasks are based on radio interviews, conversations during conferences and 
business meetings, telephone conversations, conference presentations, etc. and usually involve 
activities such as, taking part in a conversation, answering questions, doing/choosing something in 

2 According to the CEFR descriptors students at an advanced language level possess the following abilities: (1) In terms 
of listening skills: ‘[They] can understand extended speech even when it is not clearly structured and when relationships 
are only implied and not signaled explicitly. [They] can understand television programs and films without too much 
effort. (2) In terms of reading skills: [They] can understand long and complex factual and literary texts, appreciating 
distinction of style. [They] can understand specialized articles and long technical instructions, even when they do not 
relate to [their] field. (Available at: https://www.coe.int/en/web/common-european-framework-reference-
languages/table-1-cefr-3.3-common-reference-levels-global-scale.) 

3 https://www.pearson.com/english/catalogue/business-english/market-leader.html 
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response to what you hear, taking notes on what you hear, as most tasks of this kind do (Scrivener 
2005: 175). The majority of the reading tasks are based on the authentic excerpts from Financial 
Times. The most usual reading tasks include activities such as matching headings to the different 
sections in the text, finding words and phrases in the text which are similar to the given 
descriptions/phrases/explanations, choosing whether the given sentences are true or false, matching 
the words and expressions from the text with the definitions and synonyms.  

All these tasks may be carried out in an online surrounding in almost the same way as in a traditional 
classroom, but some alternative approaches which would include certain online tools and altered 
interaction patterns are recommended since they may enhance students’ engagement and 
collaboration which is supposed to provide better development of language skills. 

Online resources for teaching listening and reading 

Since the overall teaching and learning conditions have changed, roles of teachers and learners are 
significantly modified and have to be reconsidered. One of the key differences to be noted is that the 
paramount teacher’s role in the modern classroom is not the same as it was in the time before the 
Internet. Teachers used to be ‘all-knowing experts’, but nowadays due to the information accessibility 
in the Internet era their previous role is turned into another one  mentors who support students in 
language process. Nowadays teachers have to be ‘all-knowing experts’ in the field of designing 
inspiring, contextualized, engaging, interactive activities using all available resources and employ 
them in the current teaching context with the aim to facilitate the process of language learning. 
Teachers’ preparation of online classes requires quite a lot of extra effort, since it is not just about 
transferring materials which are usually used in traditional classrooms, but much more than that. 
Some of the platforms which are most usually used for online classes among teachers worldwide 
during the period of COVID 19 are Zoom, Google Meet, Moodle, Jitsi Meet, Skype, Big Blue Button. 
All of them provide similar features: audio and video interaction, tools for sharing materials, etc. 
Online teaching call for implementation of some modified models and approaches to teaching, such 
as employing new ways of interaction patterns, using various online tools, different types of exercises, 
etc. Online sources and tools are immense and they should be exploited as much as possible to 
enhance students’ language performance. In the following part of this section we will present some 
ideas and online resources for online teaching reading and listening skills in Business English. 

Some online tools can be easily implemented in the class for listening or reading comprehension are: 
World wall (https://wordwall.net/), Quizizz (https://quizizz.com/join), Screencast-o-Matic 
(screencast-o-matic.com), Mindmaster (https://www.mindmaster.io/), Mentimeter 
(https://www.mentimeter.com/), Padlet (https://padlet.com/)5.  All of these online tools can be easily 
used in a foreign language online classroom, and both teachers and learners may benefit using them. 
Through the variety of activities which may be carried out on these platforms, such as quizzes, word 
games, mind maps, quick audio recordings etc. teachers may check the understanding of listening and 
reading assignments. In those tasks students have the opportunity to interact, collaborate and create 
which are all necessary components in the process of language learning. Classes in which such 
activities are employed are more probable to be effective. On an advanced language level it is natural 
to interlace the practice of more than one skill through the exercises, which means that reading and 
listening tasks would be followed with writing or speaking and these platforms may provide valuable 
support for those types of activities. 

Besides, extensive reading and listening at the advanced level should be involved in language learning 
since they provide learners with extended language exposure. A lot of various sources for listening 
and reading in business field are easily accessible online. It is important to select the topics which are 

 
5 Detailed instructions on how to use these tools can be found on the following site: 
https://www.teachertrainingvideos.com/ 
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motivating themselves, so that students may read or listen with pleasure. If the material is particularly 
motivating itself, not always is it possible to assign some tasks related to listening and reading, and 
students may be just let enjoy the activities. However, it is usually necessary to give students some 
tasks to ensure that they are actually doing reading and listening assignments. 

Books which may be appropriate for reading on an advanced level are numerous, since the learners 
on this level of knowledge may read a whole variety of authentic written materials. However, in the 
domain of general business the most popular and motivating may be the books which are related to 
soft skills, successful business people, some new trends in world business, successful companies and 
alike. Reading of these books may be followed by live webinars on the same topic.  

In the following part we will give some links where a lot of miscellaneous materials for extensive and 
intensive reading and listening practice can be found. 

Sources for online listening materials: TED (https://www.ted.com/talks?topics%5B%5D=business), 
Business podcasts (Entrepreneurs on Fire, The Indicator, Rise and Grind) BBC podcasts 
(https://www.bbc.co.uk/podcasts), Global News Podcasts 
(https://www.bbc.co.uk/programmes/p02nq0gn/episodes/downloads) 

Sources for online reading materials: Financial Times (https://www.ft.com/), The Wall Street 
Joournal (https://www.wsj.com/), Business Standard (https://www.business-standard.com/), The 
Economic Times (https://economictimes.indiatimes.com/), Financial Review (https://www.afr.com/), 
UK Business Forums (https://www.ukbusinessforums.co.uk/) 

Sites with ready-made materials for business classes: British Council 
(https://learnenglish.britishcouncil.org/business-english), BusinessEnglishPod 
(https://www.businessenglishpod.com/business-english-podcast-lessons/), Business English 
Resources (https://www.businessenglishresources.com/), Free ESL Materials ( 
https://freeeslmaterials.com/business_english.html), LinguaHouse 
(https://www.linguahouse.com/esl-lesson-plans/esl-course-plans/business-english-course-
plans/english-for-business/upper-intermediate-advanced)6 

Finally, here are some additional ideas which may create pleasant, engaging atmosphere in online 
classrooms: 

- Students may be asked to organize their working space at home in a specific way, so to copy 
real-life business surrounding.  

- Being at home and collaborating at the distance may be turned into an advantage in online 
Business English classes, since teleworking is a usual practice due to COVID 19. For example, 
listening skills in tasks related to telephone conversations may me practiced in a completely 
natural way, which is not the case in a traditional classrooms when students are sitting in the 
same room next to each other. 

- Students may be asked to have two devices at hand at the same time, which may enhance 
interaction, since some additional activities may be organized using them. 

- Having some online business meetings on some specific topic may be the task which 
resembles online meetings which companies worldwide regularly organize these days during 
the situation caused by COVID 19.  

Since both business life and education migrated online, teachers’ job is to jump on the bandwagon in 
order to turn the new circumstances into advantages in ELT. Hopefully, the ideas given above may 
help them in that process. 

6 More ideas for activities in business English classroom can be found in Budin &   
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Conclusion 

COVID 19 created new educational conditions and made language teaching methodologists redefine 
teachers’ and learners’ roles and research more on online possibilities. Fortunately, both teachers and 
learners may benefit in this situation since online environment can provide a great variety of online 
tools and teaching materials which are easily accessible and simple to use and new generations of 
students are used to technology, skillful at it and willing to use it.  

Exposure to the English language represents the cornerstones of the successful language acquisition. 
That is why listening and reading practice which may provide rich language experience should be 
constantly present in language courses. The language acquisition and learning will be successful if 
adequate methodology is employed in the process of selecting and designing teaching materials. 
Online resources are very rich and easily available which should be utilized by creating various 
creative real-life simulating tasks which will engage students in the process of language learning and 
help them improve their language skills. We believe that methodological approaches to practicing 
listening and reading skills in the business field and insight into incorporation of some online tools 
and materials in business English courses which are elaborated on in this article can be helpful for all 
those who are interested in this field and want to include some innovative approaches to their 
teaching, as well as for all researches in this domain who want to investigate further. 
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tvrdnju treba napisati 

  

 
  

 
 

 
Nastanak nove situacije i neizvjesnosti u procesu obrazovanja, -19, 

uzrok je što se nastava 
izmjene 

nja i 

 a  , 
ambijentu svi akteri nastave su se u nepoznatom
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 i 
raktivnim kontaktima sa n

Svakako da, 

 
 

 

o

 
 

 
 

 
 

  
   
 

IGSA 
 

 
  
 

-
 

 -
 

 
-  

 - -
 

 -
CARNET 

 - -  
   
   
   
 -za-vrednovanje-i-ocjenjivanje-tijekom-nastave-na-  
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Isidora Popov1                                                                                       UDK 37.018:578.834]004 

1                                                                                                                                       

2 
 

U -19  

 

 

Svedoci smo da je pandemija imala uticaj kako na zdravstvo i privredu, a samim tim i na ekonomiju, 
- Svaka posledica na 

odraziti na sve ostale? U 

na daljinu metod koji  je ovo prekretnica u e-obrazovanju ili je samo 
trenutno rešenje? 

 
 -  

 
Isidora Popov1 

1 

2 
 

-  

 

 

We are witnessing the impact that pandemic had both on health system, thus the economy and 
education, which definitely represents a shock of causal - to a 
certain sphere, regardless of being the economy or health, opens a new question, how will it affect 
everything else? In this paper, it is analyzed how the education system managed to overcome this 

-learning 
or is it just a current solution? 

 
– 19, impact, consequences, education, distance learning 

1 Mihajlo Pupin, Univerzitet u Novom Sadu, Zrenjanin, Srbija 
 

 ( )  
2 Institut za javno zdravlje Vojvodine, Novi Sad, Srbija 
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– 19, svet je 

 
, ali se iz 

 
ovaj preokret u obrazovanju posmatraju kao negativnu posledicu epidemije, mnogi ipak smatraju ovo 
revolucionarnom promenom koja bi mogla doneti brojn
iz zone komfora, kada je obrazovanje u pitanju, moglo bi doneti mnogo novena ( )  

,   

 koji je zagovarao novi stil upravljanja 
ljudima, a koji ima bolje uslove za razvoj pojedinca, baš ono što opisuje obrazovanje u vreme 

 

 sistema, 
potrebna je oprema kao što 

ti, ovde se postavlja pitanje, šta onda? Isto tako, moramo se 
zapitati, da li deca i studenti ili generalno ljudi iz osetljivih grupa, mogu nesmetano pratiti vid e-
obrazovanja koji se koristi i  i obezbediti (Slika 1)  

 
 

 
daljinu ( -plan-za-nastavak-rada-skola-u-otezanim-uslovima-uz-

program-ucenja-na-daljinu-za-ucenike-osnovnih-i-srednjih-skola/) 

 

 

2.1.  

 
spas, ali su bile i velik izvor 

frustracije, zbunjenost  Kako bi se 
  

jesu: 

itih metoda nastave na daljinu (
)   
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Na osnovu -a, rezultati pokazuju da je 

njem na 
daljinu je manji - tako 83% ro , kojima je potrebna dodatna podrška u osnovnom 
obrazovanju, 

 
( -

)  

 

 

 
 -  

 

 koje je izvršeno,  % populacije u svetu ima pristup internet ( )
vetu,  Ne 

m školama i fakultetima u svetu bile potrebne godine i 

 

S tim u vezi, 

oljšanju ishoda 
 ( -centar/vesti/premoscavanje-digitalnog-jaza-

u-srbiji-za-najugrozeniju-decu)  

provalilo u sistem i prekinulo nastavu, 
, ali je ovo definitivno ostavilo posledice prvenstveno na decu, 
  (

)  

Na osno
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Jedan od vode  sigurnost podataka koji 
se skladište  

 
 

školovanje, sistemi akupljanje 
radova, je delovalo veoma 

 koji nisu imali  
 

e-
  

 

Zavod za  nketu o ostvarivanju 

i sagledavanja novih pravaca razvoja i obuka zaposlenih u obrazovnim institucijama u skladu sa 
 

 
 

 
je sproveo  

 ( -ankete-sta- - -prosvetnih-radnika-misli-o-
ostvarivanju-obrazovno-vaspitnog-procesa-putem-ucenja-na-daljinu/)  
 

 
 

  - - -
- - -  
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e neadekvatna tehnološka oprema i nedovoljno 
 

 

 
nauke pogodne,  
 

 
domovima, još jedan od nedostataka jeste i da ne postoji grupna motivacija, kolektivna motivacija, 
koj  S druge strane, mnogi zagovor

, , 

 
 

, a
,  

 
 
 
 

 
 

nastavnog osoblja, -
 

ološki 

jasniji tek  

 

 

 

 

 

 

 

 

189



 

-technology-in- -8-takeaways-from-a-chaotic-
 

- - - - -
- - -  

-  

-ankete-sta- - -prosvetnih-radnika-misli-o-ostvarivanju-obrazovno-
vaspitnog-procesa-putem-ucenja-na-daljinu/ 

- -  
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-  
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KULTURA U DOBA KORONE - IZAZOVI PRIPREME, PRODUKCIJE I 
PROVEDBE KULTURNIH PROGRAMA TIJEKOM 2020. GODINE NA 

PRIMJERIMA AKTIVNOSTI OGRANKA MATICE HRVATSKE OSIJEK 
 

 

Izazovi produkcije i provedbe programa u kulturi tijekom 2020. godine, a u jeku korona krize, bili su 
zahtjevan posao i u okviru aktivnosti Ogranka Matice hrvatske Osijek, jednako kao i organizacija 

Ogranak Matice hrvatske, prema ranije 
donesenom pla  gotovo 
publike te uz poštivanje svih epidemioloških mjera.    

: kultura, korona kriza,  Matica hrvatska Osijek, 2020. 

 

Abstract 

The challenges of production and implementation of cultural programs during 2020 were a 
demanding job within the activities of the Matica hrvatska Osijek branch, as well as the organization 
of everyday life and other activities of the association. According to the previously adopted plan, the 
Osijek branch of Matica hrvatska held almost all live cultural programs in 2020, with the participation 
of the audience and with respect for all epidemiological measures. 

Keywords: Culture, Corona Crisis, Sustainability, Matica hrvatska Osijek, 2020 

 

Uvodno 

Krajem 2019. godine (kada smo u Ogranku Matice hrvatske Osijek intenzivno radili na pripremi 
 n

nadalje, eoma su ozbiljna vremena za 
, a 

aspektima socio-kulturnih djelatnosti. Dok ovo pišemo, 2020. godina je iza nas, no još smo uvijek u 
-19.  

Osje – Ministarstvom kulture Republike Hrvatske, 
- – odnedavna vrlo jasno profilira u kulturnu 

udrugu koja inzistira na suradnji sa  studenskom i 
, napose kroz inventivne projektne prijedloge poput: 

Mladi u kulturi, Komorni teatar, Pop kultura u Osijeku 50-ih i 60-
,  za vrijeme kojih, uslijed inzistiranja na alternativnom u umjetnosti i 

 Pritom se razlikuju, kako od Središnjice, tako i od svih 

osmiš

1 Filozofski fakultet Osijek, ; predsjednik Ogranka Matice hrvatske Osijek 
2 
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ali i u široj regiji,  Matice hrvatske,  odolijeva izazovima koje pred 
njega postavlja tzv. 3

naglasiti kako u nezavidnom 

rofitnih organizacija, samostalnih umjetnika i drugih dionika 
kulturnoga sektora doveden je u pitanje

ergiju 
 

 

 u   

Kulturni i društveni izazovi u sektoru kulture, a s kojima se i Ogranak Matice hrvatske Osijek kao 
susrela, doveli su do  kulturnih prostora kao i otkazivanja 

. Takva je situacija primorala i organizacije i pojedince na brzu i 
promišljenu 

o se digitalni svijet. Dakako, za kvalitetan rad u digitalnoj 

digitalnu prezentaciju. Iako se kulturni sektor jednim dijelom uspio prilagoditi epidemiološkoj 
situaciji i mjerama socijalnog distanciranja te svoga djelovanja u kulturi, 

 

Ogranka, a koja su zapisana u  Ogranka Matice hrvatske Osijek: 

  „  

Cilj je Ogranka 

 

ljevima: kultura i umjetnost 

 

Poradi toga Ogranak osobito na prostoru u kojem djeluje: 

1.  
2. 

Osijeka i Sl
jezika 

3.  
4. 

folklornih, znanstvenih, tehn  
5. 

i    skupove 
6.  

3 „Kultur ist nicht alles, aber ohne kultur ist alles nichts“; -the-coronavirus-crisis-inspired-
the-cultural- -55969  (20. 4.  
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9.  
10. 

hrvatske 
11. ama i ustanovama 

te s vjerskim zajednicama 
 

Gospodarska djelatnost: 
 

1.  
 

klubove i pojedine odbore ili povjerenstva. 
 

 
 

športa.“ (Ogranak matice hrvatske Osijek, Pravila  
 

kulturnu politiku kao javnu politiku  
tijela ( j razini j 
Ogranak Matice hrvatske povodi se za takvim politikama te u skladu s financijskim i ljudskim 
resursima pridonosi njihovim realizacijama i u praksi.  
mnoge institucije iz privatnog sektora, razne zaklade, kao i nevladine organizacije, a s kojima 

 , dakle, nacionalnu kulturnu politiku, ali i u skladu 
s navedenim ciljevima i djelatnostima udruge, neprofitna organizacija kao što je Ogranak Matice 

zadanostima ima koji slijede 
nešto kasnije u tekstu. 
 

 
Prvi projekt koji smo imali provesti u jeku prvoga vala pandemije i prvog  jest priprema i 

4  iz 2020. godine. Pravci kojima smo 
ga bili su  i 5. Dakako, u najširem smislu 

me je smislu  postavila platformu zdravim novim 

rno poimanje kulture – i kao cilja i kao sredstva 
društvene transformacije. -  No, 

i:  
„Posljednjih je d

 dokumentima – 
- -  (…  

-19, kada 

4 
godinu kontinuirano izlazi. 
5 
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kulturi.  
pronalazimo definiciju 

kapacitete infrastrukture i naseljenog prostora, im, 

definiciji, a s obzirom na planirane, producirane i provedene programe Ogranka i u 2020. godini, 
kulturna i kreativna djelatnost Matice hrvatske u Osijeku velikim je dijelom dionikom kulturno 

 
 unarodne odnose 

Primorac  piše:  
„

olje 

-19 podsjetila nas je ne samo na globalnu 

 

 
 nego 

promjene u društvu.  

onaj kulturni. 

mnogim  
„ kim izvorima stvarala ke imaginacije;  
• Pa ljivim uklju ivanjem prostora mjesta u prostor tokova, tj. globalnog strujanja 
informacija, financija, poduzetnika, radne snage, itd.; 

   • Izgradnjom policentri nog sustava razvitka prenošenjem zna ajnog dijela središnjih 
   ovlasti upravljanja nad kulturom, gospodarstvom, turizmom i drugim sektorima na 
regije u Hrvatskoj; 
• Dizajniranjem vizualnog identiteta zemlje i gotovo svih njezinih lokaliteta i proizvoda; 
• Lokalnim kulturnim industrijama i kulturnom turizmu;  
• Kulturom politi kog i javnog govora; 
• Kulturom poduzetništva i njezinom senzibilizacijom za vrijednosti ljudskog rada, socijalne 
ravnote e i ivotnog ambijenta; 
• Alternativnoj kulturnoj sceni koja djeluje daleko od uobi ajenih na ina i iji e izrazi 
kad tad osvje iti glavne kulturne obrasce i kulturne industrije; 
• Me unarodnom razmjenom i suradnjom na razli itim razinama u kojima s hrvatske 
strane valja nuditi i zanimljive stare i novostvorene vrijednosti itd  2003: 33-  

pod nazivom Izvještaj o hrvatskoj kulturnoj politici, a koji bi analizom trenutnoga stanja hrvatske 
kulture i kulturnih politika bio prvom fazom izrade Strategije kulture:  

„
kulturne politike u Republici Hrvatskoj, transverzalnih aspekata kulturne politike, kao i 

194



aktualnih tema za kulturni razvoj i kulturne 

ure i kulturne politike.“  

zamišljena su kao smjernice onima koji kulturne politike provode od nacionalnih do lokalnih, a koliko 

koje je u pripremi.  
 

 
kulturnih i kreativnih aktivnosti 

 2020. godine.   

Stepinca. bili , KŠC Don Bosco, 
aja“, - Ogranak Matice hrvatske Osijek. 

 
kako u Hrvatskoj, tako i izvan nacionalnih granica. 
 
Svoj je doprinos Ogranak dao i  2020. godine, snimljenim video prilogom6 o 

iji
ili su 

Matice hrvatske i donedavni glavni urednik Ivan Trojan te sadašnja glavna urednica Tatjana Ileš. 

i mnogim drugim programima Covid-19 poremetio je planove organizatorima, ali i vjernoj publici 

Matice hrvatske Osijek dao je svoj doprinos 
  

Treba naglasiti kako je ovaj program svojevrsni povratak Matice hrvatske Osijek nakon više od 
 , a 

promocijom Damira Karakaša, hrvatskoga a s A-  
romanima  i  

 prozna produkcija dramatizirana i uprizorena u hrvatskim 
kazalištima ( , , , uskoro i 

talijanski i francuski jezik.  u produkciji Matice 
 2020. 

, a na tribini se ponajprije razgovaralo o najnovijim knj – prvijencu 
 , o 

oju pišu. O  se govorilo kao o zbirci stotinjak kratkih 

a 
  predstavljena je kao intrigantan i 

kinje svojoj najboljoj prijateljici iz 

6 Prilog se   
 

 

195



mo svoji te o posljedicama tih odluka. 
 

 
uredništvo je 

-3 2020. godine. Naime, 

 i i iskazati mu 
– 

! 

uredništva – Antonije Bogner-Šaban, Livije Kroflin, Petre 
Mrduljaš i Igora Tretinjaka –   ovakvim 
sjajnoj obljetnici. Treba a znanstvenika, 

Hrvatskoj zadnjih stotinu godina. 
lutkarskih festivala unutar nacionalnih granica i izvan njih svoje su tekstove oblikovali svatko iz svog 

– 

lja koje su 
odgajali upravo lutkarskim predstavama. 
 

 listopadu 
od sestara“ Kordelije Paladin  i Roberta Raponje. 
 

- - - , a kojim se nastojalo prizvati 
  Naime, p

i onoj popularnoj, u europskim i svjetskim razmjerima, mogu biti prepoznate kao zasebno 

 . Naime, uz slabo zdravstveno stanje 
s kojim se nosi godinama, Covid-  Poruku prenosimo u 
cijelosti. 

 
Dragi prijatelji, dobro došli i hvala vam što ste došli. 

 
Neki znaju za moju samo-izoliranost, ali malo tko zna od

 
 i 

 
 

 

 
 

 
samo-izoliranost ljud  
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upravo tada sna

 
 

ture 
rezultat je industrijalizacije, urbanizacije i modernizacije, procesa koji su se razmahali u 

storima, što je dinamiziralo razvoj kulture 

kulture, pa  
 pop- - i -  

dan programa, u 

-Luca Godarda – Do  iz 1960. 
godine.9 Cilj koji se namjeravalo ostvariti provedbom programa jest senzibilizacija društva spram 

društvenim i kulturnim procesima koje i danas prepoznajemo kao temeljna za društvo u kojem 

 
 2020., -

pozornicama publika je mogla doznati u izravnoj komunikaciji s autorom koji je moderirao Ivan 
Trojan. bila je prilika premijerno 
Gavrana naslovljenom , a kojega su koncertno izveli akademski glumci Marijan 

 
 
Tijekom studenoga 2020. u sklopu istoga programa ugostili smo, u prostorima Kulturnog centra 
Osijek, predstavu Teatra kabare Tuzla  . 

ovala je 
izvedba bila sjajna -baranjskoj publici sudjelovati u interpretaciji 

-

 
, kako natjecateljskih tako i 

revijalnih, a 

-  puta pred 

iz istoimene predstave. 
 
Ogranak Matice hrvatske Osijek, kao zadnju aktivnost 2020. godine, zajedno s udrugom Oksimoron 
iz Osijeka, organizirao je sredinom prosinca –  – 

9 Program je upotpunjen i  uz glazbu i koktel. Filmske projekcije, u suradnji s Kinematografima Osijek, 
– 

 te –  i Wylerov film . 
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kulturu 

 Cjelokupni se gao pratiti na 
 stranici Matice hrvatske ogranka Osijek. 

 

 
uvijek aju vrijednih kulturnih 

 koje  2020. godine
radnja smještena u , a koju smo planirali realizirati zajedno s Muzejom Slavonije, te 

-

10.  

– Rade  i A   
S  id-19 virusom poremetila je jedan dio 
planiranih aktivnosti, koje i na

 
 
 

 
 

ebice zbog naglog i masovnog 
gubitka  za ostvarivanje prihoda.  i mogu aplicirati 

mnogih tvrtki, udruga 
kulture i kreativnosti za današnje društvo danas se pokazuje više nego ikad. Dostupnost kulturnih 

cije tijekom 2020. 

zdravlje, obrazovanje, inkluzija, urbani razvoj 

sektora. 
Pozicija neprofitne organizacije, kao što je Ogranak Matice hrvatske Osijek, manje je nezavidna od 

ili trenutno 
 za potrebe u kulturi  koje prate 

rad Ogranka ponešto smanjene, kulturni i kreativni 

nekoliko izvedeno u video ili  formi. Razboritim planiranjem, izvrsnom prilagodbom 

  
 
 
 

 

 

10 
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POSLEDICE VIRUSA COVID-19 I ONLINE NASTAVE NA MENTALNO 
ZDRAVLJE SREDNJOŠKOLACA 

 

Apstrakt 

online 

 

Covid-  

 
 

 
 
 

THE EFFECTS OF THE COVID-19 VIRUS AND ONLINE TEACHING ON 
THE MENTAL HEALTH OF HIGH SCHOOL STUDENTS 

 

Abstract 

 
 

Covid-  

 

Uvod 

 -
  

  
 

 

 
 online  pravu 

 

 
 

 

1  
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-

 -  - ok 
su -  

 

 
Slika 1. Podaci o godištu ispitanih srednjoškolaca. 

 
online  

 
   

  
 

a  

 

 . 
 Nemam internet. 
 nar, ali ga je brat/sestra kori . 
 Slaba internet konekcija. 
 kako bi se oni rešili. 

 

online  

online  
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Slika 2. 

procentima. 

 

online 

  
  im 

   

 

Google meeta-
Google meet-   u 

 

 
online  

 

 i  

Na pi   

  
 ,  
 , 

 
 Jedna st

 

203



 
Slika 3. . 

 
 

online   

  
  
 , to mogu da odradim posle podne, 

 

 

 

online 

 

 
Slika 4. . 

or

online  
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Slika 5. . 

 
 

 

 
Online  po a  

 
 

ao da mu 
vid 

 

online 
 

  bi 
 

 -a,  
 

 
, dok pro

,  
 

 , dok je druga poha ala 
 da se grupa 

, jer se stalno kasni sa 
 

 
 u. Za tako nešto 

je potrebna dobra kamera, 
ispratiti ni prepisati. 
 

 
prema rasporedu koji je škola o duple , pošto su 

da mo. Nepotreban je online kontrolni, neka nas 
, 

, 
jer bi se na t  
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mnogo lakše. 
 

 , kako bismo 
 

 
  

 

 
 

 
Virus Covid-  

 

 

online 

raz -19 i online 

 kako na 
 Online 

 

 

 

 

 
Geoscience Currents: COVID-19 Impacts on Geoscience Academic 

– August 2020.  
 

 
– 1-  

 
-za- - - - -  

Annual Report 2019.  

- Plan socio-  

Responding to the COVID- no country behind  

-19  
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YUVAL N. HARARI 
POSTHUMANISM –  

 

The aim of this paper is to analyze the narrative written by the famous Israeli historian, in his 
journalistic bestseller entitled Homo Deus. It is a short history of tomorrow, which is widely read and 
quite notable in our public. It is a representative narrative that assumes the advancement of technology 
and information, yet the novelty within this context refers to the need of redefining the concepts such 
as humanism, man, consciousness, (linguistic) identity, feelings. The methodology of the paper does 
not refer to a scientific evaluation of theory, which is just one of possible scenarios of our future, but 
also to what has been said, as a type of discourse or narrative created within certain system of values, 
which in a special way uses or displaces specific concepts. In short, how does Harari shape his story 
of our future, with special emphasis on what happens with the terms listed in it? The terms are 
described from the viewpoint of cultural studies (narrative as a construction observed from a position 
of power), but also from (socio) linguistic aspect.  

 narrative, humanism, posthumanism, man, language, technology, reconceptualization 

 

 

In the incredibly dynamic times of technological and other changes that are barely accompanied by 
humanistic thought in the sense of re-examining its effects, the topic of this paper may seem passé, 
and the sources we refer to may seem outdated, however, it is worth to reflect on the narrative 
presented in a concise form by Yuval N. Harari. He published a series of three very successful books, 
and the analysis is focused on the book Homo Deus - in what has just been said, there are reasons 
why it is worth embarking on this adventure, despite the mentioned danger. The first reason is that it 
is a successful book, more precisely, it is an international bestseller, widely read and very effective 
narrative. The second reason is inscribed in the very title of the book; it offers us a narrative of a new 
kind of man as a retouched version of a definition adapted to present times.  In these times, man 
acquires qualities that bring him closer to what we have hitherto considered only divine. Therefore, 
this paper analyses the story of man-God. 

Even the superficial insights into the times we live in, the term times not accidentally used in plural, 
which gather in a more or less functional notion of postmodernism, reveal that we are at a turning 
point that requires new definitions, which solve the formulation difficulties in relation to the previous, 
further multiplying the prefix post-. So, the theorists say that in postmodernism we have a 
POSTindustrial economic and social situation, at the political level there is a POSTideological 
situation, and in other spheres we face POSThistorical and POSTchristian situation, thus entering the 
sphere of POSThumanism and so on (Appignanesi and Garrat, 2002: 3). It was only a matter of time 
that the POST-man, the one that comes after the man we know from previous times, would become 
the subject of discussion. He obviously has some new characteristics, but the question is: who will 

1 
Osijek, Trg Svetog Trojstva 3, HR-31000 Osijek, nlujanovic@aukos.hr 
2 Assist. Prof. Borko Baraban
Osijek, Trg Svetog Trojstva 3, HR-31000 Osijek, bbaraban@aukos.hr  
3 Lidija Getto, AMES, Senior Lecturer, International Relations 
Trg Svetog Trojstva 3, HR-31000 Osijek, getto@unios.hr  
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offer a systematic narrative about him; a narrative as a structural whole in which the definition, 
content, characteristics, goal and other elements are connected and systematically organized to form 
a complete story. 

Apart from being plural itself, because it is offered in several versions in various media (from 
commercials and films, to scientific and journalistic titles; Harari's book is just one of them), the 
narrative of the new man-God is in a field that is plural, because, in the competition for the 
consumption of narratives, there are a few more of them with different perception of man. 
Postmodernism in its final stage, just to keep in mind what context we are in, is marked by eclecticism, 
pastiche, remaking; the dominant procedures refer in fact to merging the incompatible, to remaking 
and toying (Appignanesi and Garrat, 2002: 47-49). In this chaos, the narrative outlines are temporary 
indications of stability that will be well received by the audience, among other things because they 
contain a sort of technology element that further enhances and accelerates all mentioned processes. 
Not only do they contain it, but they are also shaped around it. Technology as a central issue of 
everyday life and technological moment as a central element of the narrative is a bridge to understand 
and accept the mentioned narrative. At the same time, it is the starting point for the conception of 
Homo deus. 

"If God is dead, then man himself, who once dreamed of sitting on his throne, is nearing his end. 
There is not much left that could disappear", Terry Eagleton (2015: 202) points out in the book 
Culture and The Death of God. The concepts we have operated on since the Age of Enlightenment 
suddenly require a radical transformation, as we can see in the analyzed narratives. These narratives, 
as we shall see, do not open up new areas, but mostly emerge, quite in the spirit of postmodernism, 
as a combination of already existing elements of other narratives. Their analytical perception, on the 
other hand, requires an escape from one's own time, the ability to perceive from an (imagined) 
distance, because for postmodernism none of that is neither surprising, nor worth analyzing. As 
Eagleton continues, there is no fragmentation in postmodernism, because the whole is an illusion; 
there is no false consciousness and no undeniable truth; postmodernism is not bothered by ruined 
foundations because for it foundations do not exist (Eagleton, 2015: 197). 

The subject of the analysis is perceived as a narrative because there is nothing else left; the 
postmodernism is clearly determined regarding that matter. It does not offer final knowledge, but a 
kind of language games, as defined by Lyotard. In front of us, there is the mentioned plural area of 
equal narratives, of which the final knowledge could become the one that would stand out as a 
metanarrative, a narration above the others, which the postmodernism itself does not allow. Narrative 
knowledge is simply the result of an arrangement respected by those involved in the play (Lyotard, 
2005), agreeing to reproduce and distribute the meanings offered, such as those of man-God. When 
we make a shift in the discussion from narrative to discourse, that moment means that we have 
included the question of power and have begun to observe the narrative in relation to other narratives: 
how it is positioned as superior, how it strives for the hegemonic establishment of ‘truth’ status, and 
how it materializes through institutions. Because, after all, that is the discourse. It is a way of 
organizing knowledge and language, through which it influences behavior and opinion of people, 
with the sole aim of nullifying other discourses. It seeks to establish complete control by declaring 
competing meanings wrong or irrelevant (Bové, 1995). Does Harari's narrative have such pretensions 
as well, that is the ultimate question we ask. 

 

 

What Harari presents in the book Homo Deus, as a kind of vision of human and social development 
in the near future, according to current movements and tendencies, is actually the transcendence of 
the notion of Homo sapiens at all levels. It suffices to present the key points in order to see that both, 
Homo as a concept of man in general, and sapiens as intellect that determined us and made us human, 
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have been equally questioned. A man of reason, as we have known him hitherto, derived from Harari's 
statements, is a defective commodity; an algorithm with inscribed errors that can be upgraded and 
corrected, to make him more efficient. To what extent will a man of reason in this upgrading process 
become connected to technology, in a way to intervene into his biological structure, and to be 
upgraded with technological extensions, is actually a question of how much he will be determined by 
'reason' and how much by artificially programmed algorithms. 

Harari refers to the achievements so far, highlighting that Homo sapiens has not been entirely 
ineffective; it is still a species that, especially during the twentieth century, has freed itself from the 
three troubles that had bothered it since its very appearance: diseases, poverty, and wars. As described 
by the author, today there is a greater possibility that death is caused by obesity than by war or 
poverty. The next obstacle or a challenge is a question to which the answer is immediately implied - 
exaltation and immortality. These are, for the time being, the two components to which science is 
subordinated; both, of course, of divine origin, that is, what we have hitherto ascribed to gods. The 
way to achieve this is through the intervention of modern technology into human biological material. 

Harari creates his narrative on the shortcomings of the previous 'version' of man. That man of reason, 
whom we glorified, is actually a program full of imperfections; susceptible to diseases, of limited 
memory and operational abilities, of imperfect senses that 'record' the world around him... These are 
all parts that technology can do much better, when its components are incorporated into our body 
(Harari, 2017: 49-53). Even with present imperfections, a man of reason has managed to change 
the world around him so radically that the period in which he dominates is called the Anthropocene 
(the period of time in which everything is subordinated to a single species). At the same time, the 
world he created has its shortcomings (pollution, social differences, numerous mistakes caused by 
human factors that machines would not make, etc.). It is not difficult to perceive the author's optimism 
that a new, perfected kind of man would perfect the world around. 

In order to continue in the intended direction, Harari’s narrative develops on the substitution of 
concepts, which is the central point of this analysis. Namely, the terms reason, mind, feelings, 
consciousness, personality, identity have been gradually squeezed out of the discourse about man. 
The terms that take their place are biochemical algorithms, impulses, operations, electrochemical 
reactions. The first set of notions is the one we have inevitably tied to (hitherto) conception of man; 
the new concept of man obviously runs parallel to the creation of the new terminology.4 How does 
the replacement look like? In his presentation, the author questions the permanence of feelings and 
mind. These are categories that, according to him, cannot be proven scientifically. Both of them refer 
to reactions in the brain that are determined by biological algorithms. It means that information is 
transmitted by chemical processes. Even if the author acknowledges the permanence of mind and 
feelings, he does that only if we view them as still unexplained by-products of neuronal activity or 
some other electrical activity at the cellular level (Harari, 2017: 120-160). 

In addition to reason and feeling, as a series of algorithms, Harari also talks about unsustainability of 
the concepts of identity and freedom. He claims that the identity is a subsequent mystification of 
complex processes. What we see as self-identity is just a well-organized system of hormones and 
neurons. Electrochemical brain processes (the term that replaces them) stabilize the way of reacting 
to stimuli from the outside world, and this is what we tend to call learning and experience that 
ultimately shape us as ‘identity’. When it comes to identity, even the linguistic one, as well as its 
justification, Harari points out that “Humanistic (...) art has canonized individual geniuses, (...) The 
humanities glorify individual researchers (...) But, nowadays there is an increasing number of artistic 

4 When it comes to terminology in a linguistic sense, it is defined differently because there has been great and diversified 
theoretical progress in this area in the past twenty years. “Thus, on the one hand, the position of terminology as an 
independent discipline can still be defended, but on the other hand, it is often observed in a narrow sense as a specialized 
lexicography or, more appropriate, as a branch of applied linguistics. In recent times, theories of terminology and 
linguistic theories have become increasingly intertwined, and in that sense, the two linguistic disciplines are approaching 
and permeating”. (https://nazivlje.hr/clanak/sto-je-terminologija/9/  
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and scientific creations resulting from continuous cooperation of  »all«. (…) The individual becomes 
a tiny chip within a giant system that no one really understands.” (Harari, 2017:403). Harari's attitude 
towards identity and the emphasis of its importance is clearly outlined in the following thought: "Why 
bother with outdated data processing machines, if there are already much better models?" (Harari, 
2017: 413), wherein outdated machines refer to linguistic past, tradition, and better models represent 
the posthumanistic experience of language, as just one way of communicating. This means that the 
understanding of identity as a cultural difference constructed "on the basis of the cultural capital of 
the group, from which the group, in a certain social configuration, in interaction with other social 
groups, will ascribe a d
becomes an unimportant fact, however Harari is aware of what this new age, in a degrading sense, 
can bring to us: We want to create »internet of all things«, hoping that it will make us healthy, happy 
and powerful. But when the »internet of all things« really starts functioning, the engineers will be 
maybe reduced to chip, to data, and eventually melt into a torrent of data (...)” (Harari, 2017: 413). 

guistic identity implies distinction from others, because language is a 
symbol of the speaker and a means by which the speaker identifies himself as an individual subject 

mportant to deal 
with the Amazon's Kindle, which collects data while the user is reading a book, for example “on 
which page you took a break, and in which sentence you left the book and never returned to it.” 
(Harari, 2017: 358). Exactly with this conditional sentence, the emphasis is put on averageness and 
collective similarity, but not on distinctiveness. 

The concept of freedom has been questioned too. Although theoretical textbooks, philosophical and 
political science discussions have been written to support this concept, and also to build a modern 
society on it, Harari portrays it as an illusion. When we enter the world of biochemical reactions and 
understand their mechanism, as well as the simple possibility that they control brain stimulation, a 
free will seems to be a very outdated concept. While we mystify this will, its patterns and regularities 
have been effectively read by Facebook algorithms. According to Harari, our habits and inclinations 
are translated into a series of mathematical operations with such accuracy that it can be said that they 
know us better than our family members (Harari, 2017: 294-356). 

After changing the mentioned concepts, the author builds his narrative towards the ideal state of 
technocracy, which is the rule of technology to which the human being is subordinated as a less 
perfect system, in order to improve itself. This improvement will require a change in the value system 
(so the author talks about the data religion or the dataism that will dominate), but also the change in 
the approach to the man who is, due to upgrading, more appropriate to be called Homo deus, because 
he will be closer to perfection than ever before. Instead of humanistic, we have posthumanistic 
narratives, instead of enlightenment, we have technological concepts. The narrative, therefore, builds 
new concepts, sets a new value system, defines new goals. The way it has been done can be 
metaphorically summed up in one presentation, in which the author summarizes the entire history of 
mankind; namely, he compares it to the process of the development of the processor (Harari, 2017: 
396). When it comes to the relation between language and the rule of technology, and in that sense 
the subordination of language to technology, the situation is somewhat different - namely, the 
technological background "enabled (...) the emergence of social networks as a platform for remote 

al distance 
from other speakers, these are some of the elements that have sociological, psychological and 

– Baraban – 5 New concepts, new 
values and new goals are evident in the development of new communication patterns that have an 

5 According to the presentation by 
- -13 December 

2019. The complete co-authored paper Linguistic changes and communication structure under the influence of social 
networks is reviewed as original scientific paper, and is currently in the publication procedure. 
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inherent and specific structure by which they are recognizable. This structure, as well as the language 
of social networks, have passed the textuality check by being subjected to proving the textuality 
criteria. For example, the texts are phenomena on social networks, actually their new structural form, 
because they reflect all seven principles of textuality - cohesiveness, coherence, intentionality, 
acceptability, informativity, situationality and intertextuality (according to Škiljan, 1997). 

 

-  

If the discussion further develops towards the analysis of narrative that proposes the concept of 
„posthumanism“, shifting equally both its terminology and its values, then it seems necessary to stop 
it for a moment and to go back, in order to define what does the respective narrative actually leave 

fact that many variations of the term circulate in public discourse, rather imprecise and ambiguous 
ones, because they cover the whole spectrum of meanings that generally revolve around the term 
man. In the broadest sense of the word, humanism is a turn towards man, with an attempt to determine 
what it is that defines man as such. 

In this sense, we can speak of several ‘humanisms’ that have emerged throughout the history of 
human thought, which also represent several turns towards man himself as a central point of 
discussion. So, there is ancient humanism that first spotted the man, then classical humanism that 

the context of the renewal of religion, and finally, modern humanism that places the man and his 
reason at the center (which would be the version of humanism we refer to in this discussion). Modern 
humanism as its superstructure developed during the twentieth century and is characterized by 
optimism regarding the development of man as a rational being; assuming that human nature will 
manifest itself in art, love, and intellectual maturation in a way that it advances human development 
every day (Reaper and Smith, 2002: 179-199). 

In addition to a brief explanation of the concept and value, it would be useful in this discussion to 
refer to contemporary theorists that do not support any change of the posthumanism concept, and that 
emphasize the benefits of humanism itself, without the need to question it or to overcome it by other 
orientations. One of them is Steven Pinker, the author who has defended humanism by constantly 
noting how much modern theorists have failed to highlight the benefits of humanism (an approach 
based on man’s capabilities, on his reason, and not on his shortcomings). He calls it ‘an untold story’; 
a story about medicine, traffic, science, communication, technological aids, breeding, raising 
standards, extending life expectancy, and so on. The insistence on reason shifted the course of human 
history from the religious to secular mode, so the centuries of religious wars were overcome by the 
establishment of final peace in modern times. Actually, Pinker is trying to preserve everything that in 
technocratic narratives, such as Harari's, tends to be overcome. 

Pinker sees potential dangers that threaten the preservation of humanistic thought (and, accordingly, 
the maintaining of the current course). It is primarily a religion that insists on belief without reason 
and evidence; next is nationalism that does not accept the system of values based on man, but on 
super-categories that include groups of people and the corresponding abstract categories. In this 
context, he paid less attention to pessimism (belief that man is faced with inevitable destruction) and 
technological optimism that sees a future in technology (Pinker, 2019: 42-45). He did not pay special 
attention to what was the subject of our discussion, apparently believing that the danger to humanism 
came mainly from other sides. 
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Returning, therefore, to the main course of the discussion, two brief determinations and their 
corresponding opposites can be defined. Humanism signifies the perspective of people as supreme 
beings, relying on their qualities that will lead to general progress and prosperity. It starts from the 
fundamental principle that man is the measure of all things, on which it builds the principle of 
optimism that dates back to the Renaissance and the Enlightenment (Edgar and Sedgwick, 2008: 165). 
On the other hand, posthumanism is defined as the predominance, in the first place, of the human 
body as an imperfect instrument that uses technology (mainly the processes of technological 
upgrading, implant placement, networking, and genetic engineering). They begin with the 
shortcomings of man or the form in which man is at present, noting that for further development and 
survival in a dynamic environment, an upgrade is necessary, with the aim to have man on a new level 
(Edgar and Sedgwick, 2008: 252-253). 

Posthumanism, as an emerging narrative, is being built, as it can be seen, by a system of opposition 
to humanism in general and continues to move in the direction of replacing the terminology in Harari's 
example, to finally achieve a reconceptualization of the concept of man. Namely, according to this 
narrative, what emerges in posthumanism is a completely new type or form of life that requires a new 
concept. This new concept, or new term for the upgrade of man, has not yet been offered by theorists, 
which is why it is exactly the Harari's narrative that stands out in a whole series of narratives: he calls 
it Homo deus. Prior to naming him, the need for reconceptualization has been also noticed by one of 
the prominent -Francois Lyotard. He notices a chain reaction: 
poststructuralism and postmodernism have also built posthumanism. A whole series of previous 
changes that relativized the status of knowledge, scientific truth, reason and all the concepts that build 
on them, have prepared the basis for posthumanism.6 Lyotard notices that suspicion of reason 
prevails, summarizing it in one statement: rational solutions do not necessary have to be accurate, on 
the contrary, they are often wrong because they led to the Holocaust and other horrors of the first half 
of the twentieth century. Thus, posthumanism is a whole range of perspectives derived from that 
belief. For example, one of them is inhumanism, which insists on complete deletion of the boundary 
between man and machine (leaving it completely open to technological interventions, which Lyotard 
is particularly concerned about) (Sim, 2001: 14-25). 

If all aforementioned described what the narrative about posthumanism consists of, and how it relates 
to the humanism against which it is set, the next question would be, how the narrative itself further 
develops and how it relates to possible competing narratives. Zygmunt Bauman talks about the high 
dynamics of the development of narratives regarding technological progress and human upgrading; 
simply drawing us into, no matter how optimistic or pessimistic we are when it comes to technology. 
During this time, the same narrative generates its own justifications and clarifications; namely, it 
establishes such a universal and binding vocabulary to present itself to the public as self-evident and 
unquestionable. So, the narrative of posthumanism closes in its own self-sufficiency, seeking 
confirmation within itself.  

According to Bauman, if there is potential for changes or undertakings, this has to be realized simply 
because it is technologically possible. There are neither ethical, nor any other obstacles. This is, after 
all, the main motto of the technological (posthumanist) narrative. It, as a whole, represents a system 
that acts like a totality over totality; not only does its primacy become unquestionable, but it also does 

6A special issue, for the purpose of this discussion perhaps an excessive digression, is also a change in ethics or 
understanding of morality; when the reconceptualization of man is already taking place, it is to be expected that it will 
also condition a change in understanding of what is right for that man. Modernism believed at least in the possibility of a 
non-ambivalent code of ethics (although it never found it, but did not give up in search for it), while in postmodernism, 
there is no belief that such a thing is possible. Humanism aspired to universal principles based on reason, which are then 
transmitted to society, organization and institutions; posthumanism is reconciled with the fact that we will constantly face 

Postmoderna etika, Zagreb, AGM, 2009, 17-
44). 
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not tolerate the simultaneous existence of minor totalities within itself (such as man, consciousness, 
nature, or the like). Man himself, for example, decomposes as a totality by breaking down into a series 
of problems, which, as it later turns out, can be converted into a technological problem that is being 
solved by a technological solution (Bauman, 2009: 231-344). These are all the characteristics of the 
Hararis' narrative as well. Emotions are broken down into algorithmic formulas; consequently, 
biochemical algorithms are the solution to all emotional (and other) problems; upgrading the human 
body (to make brain activity and emotional set more efficient) should be done simply because it is 
technologically possible; some other narrative that would explain problems and set solutions 
differently has not been even taken into account. 

In his discussion on 
also noticeable in Harari’s narrative, and that is the separation from the physical. By emphasizing this 

history; the new age simply wants to overcome that dimension of man. Thus, all concepts related to 
the physical properties of man are being gradually abandoned, and replaced by technological ones 
(for example, pain as a physical-emotional experience becomes a series of impulses that transmit the 
information). 
body in which it is inscribed, Harari observes the bodily component of man as a system that requires 
urgent improvements due to its many errors.  Philosophically speaking, what we see in Harari's 
narrative of posthumanism, 
boundaries imperfections of nature and of his organism (the boundaries of the body). If nature is no 
longer a key factor, and physically only an imperfect system that requires extension in the 
technological, then at the ontological level it should be explained - what kind of a (new) type of man 

5)? 

 

Since this discussion is at narratology level, there is no intention to open philosophical questions and 
offer answers (it also refers to the last question asked), but to notice certain tendencies (substitutions 
of concepts, meanings, values) within the narrative or the story of the new man. Also, to notice the 
context particularities in which the narrative appears. Narrative is, after all, fully perceived, if we 
consider the conditions in which it has been produced and distributed, and then, with regard to its 
consumers, further distributed and reproduced. 

An interesting comment is the one given by Marija Selak, which refers to the thesis of the periodicity 
of repeating the idea of man as an 'imperfect being'. From her perspective, it seems that the very 
narrative referring to the necessary upgrade of man activates in periods of transition, since the 
classical age, differing only in what kind of solutions or upgrades they offer. Even the Presocratics 
believed that man with his senses was deficient in relation to animals, so in every paradigm shift man 
was questioned again, with all his shortcomings and advantages. Once, the way out was found in the 
mind and intelligence as a compensation for other shortcomings, but, after insisting on imperfections 
of these components, the modern age offered a way out in technology (Selak, 2013: 22-41). 
of movements throughout history has been reduced to changes in the way of perceiving man: 
sometimes man as a part of the 

 

However, regardless we focus on all the turning points in history, including the one preceding the 
phenomenon of the narrative on posthumanism, or only on it, the fact is that in both cases there is a 
kind of crisis that offers new narratives to cover new problems for which there has been no 
explanation yet. We are closer to the explanation offered by Terry Eagleton, drawing a parallel with 
the crisis that resulted in the emergence of the narrative we are eliminating - that of Humanism. 
Namely, he sees the emergence of the Enlightenment as a reflection of the crisis of the 'old regime', 
which coincided with lots of more complex changes. Some of these are the following: the 
disintegration of traditional hierarchies and respective value systems, the destabilization of religious 
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beliefs, European imperialism, etc. (Eagleton, 2015: 15-18). So, it was about a general crisis of the 
value system that required new ideas and new concepts (new narratives). 

We can still trace the parallelism with today's crisis. According to Eagleton, at that time, the system 
was not eliminated, but its symbolic capital was shared differently. Religion has weakened, but it has 
not disappeared from the stage of history, and some of its functions have been taken over by new 
systems: scientific rationalism has taken over certainty, secular politics has taken over  its mission of 
transforming of man, contemporary culture has taken over a part of its spiritual functions, etc. 
(Eagleton, 2015: 184). Isn't it logical to relate the crisis of values that emerged due to accelerated 
technological changes over the past two decades to the crisis of the concept of man between the two 
eras, and thus to perceive the narrative of posthumanism as one of the solutions offered (putting aside 
the fact that the same narrative is being set as the only possible one)? 
 
 

 
 
Such an attitude forces us to discuss the question of power, which means that we can replace the very 
notion of narrative with the notion of discourse, as announced at the beginning of the discussion. 
Discourse is a very applicable term in this case. It usually indicates the type of speech about an issue, 
in a way that the speech about the issue also shapes it. The issue is being shaped by a hegemonic 
approach - subordinated to its projection, suppressing the alternative discourses, which means that 
the power is at the center of a discursive practice; it is used by certain authorities in order to shape a 
certain issue in accordance with their interest. In in-depth discourse structures, there are hegemonic 
strategies that act bindingly to the subjects, which encounter the discourse (Hörisch, 2007: 72-79). 
Are there elements of such a practice in case of our discourse on posthumanism? 
 
Before concluding, it is interesting to point out the similarities with the statements made by Friedrich 
Nietzsche, since he started from the same starting points. His philosophical viewpoint was a reaction 
to his resistance to Humanism and the Enlightenment, for doubting man as a rational being. Apart 
from describing himself as a ‘posthumous man’, a man of the future who needs to overcome the 
shortcomings of the previous, his belief also consisted of a belief in some kind of upcoming superman 
who would take the mankind to a new level of existence (Robinson, 2002). The only difference is 
that Nietzsche did not rely too much on science, whereas Harari bases his projections exactly on it. 
And finally, one similarity for the end. Power. The only thing that will guide this new Nietzsche’s 
man is the ‘will for power’. As Harari's man will be guided by a desire for divine power derived from 
immortality and invulnerability. 
 
Harari's discourse discloses its hegemonic tension by presenting all the processes and ways of their 
further development, as well as the goals it proposes, as undeniable and unquestionable categories. 
There is no room for doubt, reconsideration, let alone different scenarios or alternative solutions. 
What is described as a technological upgrade of man in the direction of Homo deus is the only possible 
and correct path. What is the other possible solution besides the intervention of technology into the 
human genome and brain substance? There is no much space left in Harari’s discourse. In this process, 
the leading role will, of course, have those engaged in the occupations of the new age: biotechnicians, 
geneticists and computer engineers. That hegemonic discourse takes over their terminology, 
displacing the humanistic one. Through terminology, the very role of humanists in building that new 
future has been discarded. They are not even mentioned. 
 
And finally, the last hegemonic ‘blow’ of this discourse is when it is presented as the only solution 
that has already been found, with no possibility to annul it. Ioan Alexandru dealt with narratives on 
posthumanism in a similar way and, following Harari, concluded: we are already in posthumanism, 
we just don't know it; the process cannot be stopped, we cannot turn the clock back (Alexandru, 
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2020). This is indeed the end point of the hegemony of one discourse: when it is presented as already 
accepted and as the only solution, and therefore further discussion and critical reflection are not 
necessary. The plane has already taken off, and for humanists there are no seats on board. 
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